OOrOBOP Ne CB-59-4EP-0102836 OB OKA3AHUM YCIYT CBA3U
WNK3 242595701629359570100100473270000244

r. YepHywka «_» 2024 r.

O6uwecTBO € orpaHuyeHHou otBeTcTBeHHOoCcTbi "TTK-CBasb" (00O «TTK-cBA3b»), co3gaHHOe M AEWCTBYKOLLEe MO 3akoHam
Poccuiickon depepaunmn, 3apeructpupoBaHHoe no agpecy: 121357, Mocksa r, Bepeiickas yn, gom Ne 29, ctpoeHue 33, aT/4.kom 6/4,
nMeHyemoe B JanbHenwem «Onepatop», B nuue Capsina Bayarana ApaukoBuya ®Punuana OO0 "TTK-Cesasb" "Makpopervon Bonra"”,
AencTBytollero Ha ocHoBaHun [osepeHHocT Ne 006/0299/2024 ot 08.11.2024r., ¢ ogHoOWM CTOpPOHbI, 1 FocyaapcTBeHHoe GroaxeTHoe
npodeccuoHanbHoe obpasoBaTenbHoe yupexaeHue "KpaeBon nonutexHunyeckum konneax" (FBMNOY «KpaeBow nonutexHu4eckum
KOMnneax»), uMeHyemoe B AanbHenwem « AGOHeHT», B nuue AsaHoBa Muxauna BacunbeBuua, OefiCTBYOLLENO HA OCHOBaHMK YCTaBa, C
OPYroil CTOPOHbI, 34€Cb U farnee COBMECTHO MMeHyeMble «CTOPOHbI», 3aKMoYnnm Ha ocHoBaHum M. 5 4. 1 c1. 93 PepnepanbHOro 3akoHa ot
05.04.2013 N 44-93 "O KOHTpaKTHOW cucTeme B Cdepe 3aKkynok ToBapoB, paboT, ycnyr Ansa obecneyeHus rocyaapCTBEHHbIX W
MyHMUMNAnbHbIX HYX4" HAcTosILLMIA JoroBop (Aanee - «[oroBop») o HUXKecneaywLwem:

1. TepMuHbI M onpeaeneHus

1.1. ABOHEHT - lopuanyeckoe nNUUO (MHAMBMAYanbHbIA NpeanpuHUMaTtens), none3ytolleecs Ycnyramm OnepaTtopa u 3aknoumBlUee C
OnepaTtopom foroBop 06 okaszaHuW YCryr CBsi3W Npu BblAeneHun Ans 3Tux uenein AGOHEHTCKOro HoMepa WNu YHUKanbHOro koda
naeHTuduKkaumm.

1.2. AGOHEeHTCKasi IMHUSA— JINHUA CBsI3N, COeQUHSAIOLLAsa CpecTBa CBs3N ceTu cBasn OnepaTopa ¢ AGOHEHTCKOM pacnpeaenmTenbHOn
cuctemont u/unu c ObopyaoBaHMeEM.

1.3. AGOHeHTCKasi nmmara - nnara 3a Ycnyrm cornacHo BblbpaHHOMY AOOHeHTOM TapudHomy nnaHy. AGOHeHTCKas nnarta
yCTaHaBnuBaeTCcs 3a oauH PacueTHbIn nepuog v B3MMAaeTCA BHE 3aBUCMMOCTM OT uMcrnonb3oBaHua ABoHeHTOM Ycnyr, 3a
UCKINIOYEHNEM CryYaeB, NpegyCMOTPeHHbIX 3akoHodaTenbcTBoM Poccuiickon ®enepaumm 1 HacTosAwmm [JoroBopom.

1.4. AGOHeHTCKuM HoMmep — TenedoHHbI HOMEP, OAHO3HAYHO onpeaensowui (naeHTudnumpyowmin) ObopygoBaHe B CETU CBA3U
OnepaTopa nnu Noakmio4YeHHOe K CeTN NOABMKHOWN paanoTenedoHHomn ceasm OnepaTtopa O6opyaoBaHWe C yCTaHOBMEHHbIM B HEM
MaeHTndUKaUMoHHbLIM MOAYEM.

1.5. AGOHeHTCKaa pacnpegenurenibHass CUCTeMa — COBOKYMHOCTb (PM3NYECKMX Lenerd U TeXHUYeCKUX CpeAcTB (B TOM uwucne
NPOXOAHbIX YyCUNUTEnewn, pas3BeTBUTErNen, abOHEHTCKMX PO3ETOK U WMHbIX KOMMYTaUMOHHbIX 3MEMEHTOB), PACMONIOXKEHHbIX Ha
Ob6bekTe 1 HaxoasaLWMXCS B 30He OTBETCTBEHHOCTM AGOHEHTa, Yepe3 koTopble OBopyaoBaHue nogknoyaeTcs K AGOHEHTCKOWM NUHMK.

1.6. AKT npuémku-nepepgaum O6opyaoBaHuUsA - JOKYMEHT, noanvcbiBaembli CTopoHamu npu nepepave O6opynosaHus OnepaTtopom

ABOHEHTY B Liensix npegocTasneHust Yenyr no Jorosopy, hopma KOTOpPOro npuBeeHa B COOTBETCTBYOLLEM [MpunoxeHuu.

7. AKT npuémkm Ycnyr - LOKYMEHT, NOANUCBIBAEMbIA KEMECAYHO U YOOCTOBEPSAOLLMIA NPUEMKY Ycrnyrn AGOHEHTOM.

.8.  AKT npuéMku Ycnyr no noAKno4YeHUIo - JOKYMEHT, NnognucbiBaeMblid Nocrne 3aBeplueHust npegoctasneHns OnepaTtopom Ycnyru

No NOAKIIOYEHNIO 1 yAoCToBepSoWMiA ee npuémky AGoHeHTOM, hopMa koToporo npveeaeHa B MpunoxeHun Ne1k Jorosopy

1.9. AyTteHTUdMKaALMOHHbIE AaHHbIe — yHUKanbHble JlorvH (login) u Maponk (password) AGoHeHTa, ucnonb3yemble ANs AocTyna K
JInyHomy kabuHeTy 13 ceTn MHTepHeT, a Takke MoryT BbiTb MCMONb30BaHbl ANA JOCTyna K Ycnyre

1.10. Bbi3oB — peiicTBus, coBepluaemMble ABoHeHTOM wu/unu [Nonb3oBaTenem B LENsX YCTaHOBMEHWUS TenegoHHOro coeauHeHus
Ob6opynoBaHust ¢ ObopyaoBaHMeM Apyroro aboHeHTa MU Nonb3oBaTenNs U C OKOHEYHbIM 3NTIEMEHTOM CETU TenedOHHOWN CBA3N, U
COBOKYMHOCTb Onepauyii, NopoXaaeMblX 3TUMU AeACTBUSMUN B CETU 3NEKTPOCBSA3N.

1.11. JoroBop- HacTosee cornaiwleHue c MNMpunoxeHnsmu n 3akasamu, a Takke BCe AOMNOMHEHNS U U3MEHEHNS K HUM.

1.12. JononHUTeNbHbIN aGOHEHTCKUA HoMep — TenedoHHbIN HOMEp, OAHO3HAYHO ONpeaensioLLUN (M AEHTUDULMPYIOLLNIA) TEXHUYECKNE
1 NporpamMmHble CpeACTBa y3na CBA3M CETU MECTHOW TenedoHHol cBa3n OnepaTopa, No3BonsioLLME OCYLLEeCTBNSTh Nepeagpecaumo
BXOASILLMX BbI30OBOB.

1.13. UBeHTU(MKALMOHHBIN MOAYNb - 3NEKTPOHHBIA HOCUTENb MHGOPMaLMK, KOTOpbIA ycTaHaBnueaetcss B OGopygoBaHuM U C
NMOMOLLIbI0 KOTOPOTO OcyLLeCTBNseTcA naeHTndmkaumns AboHeHTa, n (unun) Monb3oBaTens ycnyramv cBA3un aboHeHTa - opUaNYECKoro
nvua nubo mHAMBMAyanbHoOro npepnpuHumartens, n (unn) ObopyaoBaHus n obecneyvBaeT [OCTYN OOOPYAOBAHUS yKa3aHHbIX
ABoHeHTa nnu MNonb3oBaTtens Kk ceTu NoaBWKHONM paanoTenedoHHon cBasm OnepaTtopa.

1.14. 3aka3 —opmanusoBaHHbI JOKYMEHT, nognucbiBaemein CTopoHaMmn B pamkax AaHHoro [loroBopa ¢ uenblo npnobpeteHns Ycnyru
ABOHeHTOM, coaepXallMin HavMeHOBaHMEe npenocTaBnsieMon YCnyru, ee CTOMMOCTb, CPOKM MNpegoCTaBMneHuss U Opyryto
nHdopmaumio, Heobxogumyto Ans peanusaumun 3akasza.®opma 3akasa npuBedeHa B cCOOTBETCTBYoLEM lNpunoxeHun k [lorosopy.

1.15. 3oHa obcnyxuBaHusa — TeppuTopus, B Npeaenax KoTopow CyLuecTByeT noaTeepxaeHHas Onepatopom TeXHUYeckass BOSMOXHOCTb
oKasaHus Ycnyr.

1.16. JlnueBon cyeT — 3anucb B aBTOMAaTM3VMPOBaHHOW cucteme pacyeTtoB OnepaTopa, KOTOpas COAEPXWUT CBEAEHMs O mrarexax
AbBoHeHTa B nonb3y Onepartopa, cyMmax AeHEXHbIX CPEACTB, CNUCAHHbLIX B Ka4eCTBE OnnaThbl 3a okasbiBaeMble AGOHEHTY Ycnyru
n/vnun [ONorHUTENbHBLIE YCIYIU, a TAaKKe O pa3Mepe 3aJ0MmMKeHHOCTM ABoHeHTa NMBOo ocTaTke AeHEXHbIX CPeACTB.

1.17. JInyHbIn KabuHeT — BeG-cTpaHuua Ha cavite OnepaTtopa, coaepXallas CTaTUCTMYeCKylo MHdopmaunio 06 o6beme normyveHHbIX
ABoHeHTOM Ycnyr u TekylemM coctosiHum Jluuesoro cyeta. [loctyn k JIMuHOMy KabMHETY NpeocTaBnsieT Npy HanuymMm TEXHUYECKon
BO3MOXxHOCTM Onepartopa.

1.18. JIOrMH— yHWKaNbHOE PErucTpPaLMoOHHOE MWMS, COCTOsiLLee W3 FaTUHCKMX OykB w/unu apabckux uudp, a Takke CUMBOMOB,
npepocTtaensiemoe OnepatopoM AGOHEHTY Ans NOMb30BaHUs JIMYHBIM KaBUHETOM.

1.19. O6opynoBaHue - TEXHNYECKME CPeaCcTBa A5t nepefayn u (Unu) npuema CUrHanoB 3M1EKTPOCBA3M MO NIMHUSM CBSA3M, NOOKMHOYEHHbIE
K aBOHEHTCKUM NUHUAM 1 HaxoAsLwmMecs B Nonb3oBaHnM ABOHEHTa Unu NpeaHa3HavYeHHble AN Takvx Lenen.

1.20. O6GBbeKT - NMOMELLEHNE UMW TEPPUTOPUS, HaxoOsLWasACs BHE 30Hbl OTBETCTBEHHOCTM Onepatopa, rae MoXeT ObiTb yCTaHOBIEHO
ObopynoBaHue Ans npegoctasneHns Yenyr no forosopy.

1.21. PacyeTHbI nepunoa - 03Ha4aeT Nepuoa NPOAOIMKUTENBHOCTbLIO B OAWH KaneHaapHbIvi Mecsl, cnefytowwmin 3a OT4eTHbIM NEPUOJOM.

1.22. Maponb — yHWKanbHbIN Habop naTWHCKMX OykB W/wnKn apabckux uMdp, a Takke CUMBOMOB, MpedocTaBnsiemMbii OnepaTopom
ABOHeHTY Ans goctyna K ycryram JlnyHoro kabuHeTa.

1.23. NMonb3oBaTenb — NMLO, 3aKa3biBatoLLiee 1/unu ncnonbaytowlee Ycnyru.

1.24. MpeactaButenb AGOHEHTa - ynonHoMo4YeHHoe nuuo ABOHeHTa, Yepe3 KOTopoe noaaepxuBaeTcsi ceasb Mexay CTopoHamu u
KOTOpOe HeceT OTBETCTBEHHOCTb 3a KOOPAMHAaLMIO BCel AeaTenbHocTn ABoHeHTa no 3akasy.

1.25. MpeactaButenb OnepaTtopa - ynonHoMo4YeHHoe nuuo Onepatopa, Yepes KoTopoe noadepxmBaeTcs cBsidb Mexay CTopoHamu u
KOTOpOe HeceT OTBETCTBEHHOCTb 3a KOOPAMHaLWIO Beel aeatensHocTu OnepaTtopa no 3akasy.

1.26. MpunoxeHune- sBMsOLEECS HeoTbemnemon 4vacTelo [oroBopa noboe u kaxgoe punoxeHue, B COOTBETCTBUMU C KOTOPbIM
Onepatop 06s3yeTcsl oka3aTb AGOHEHTY onpefeneHHyiw Ycnyry u ycTaHaBnuBawlwee onucaHue Ycnyrn, a Takke WHble
CYLLECTBEHHblE YCNoOBUA oOkasaHus Ycnyru. B cnyyasx, onpegeneHHbix COOTBETCTBYOWMMU [lpunoxeHusamu, CTopoHamu
noanuceiBaeTca 3aka3 Ha Ycnyry, ABMSOWUACS HeOTbeMNeMON YacTbio MNpunoxeHus n Jorosopa.

1.27. OT4yeTHbIN NepuoA — KarneHaapHbIN Mecsil, B KOTOPOM ABOHEHTY ObinM OKa3aHbl YCnyru, CocTaBnsilome npeaMeT HacTosILLero
[Horosopa.
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1.28.

1.29.

1.30.

1.31.

1.32.

1.33.

1.34.

PoymuHr — obecneyerHne Onepatopom BO3MOXHOCTM ABOHEHTY C mpuMeHeHneM VaeHTudurkaumoHHOro Moayns, yka3aHHOro B
[loroBope, Nonb30BaTLCA ycnyramun NoABMKXHOW paanoTenedOHHOM CBA3W B CETU CBSA3WN POyMMHIOBOro naptHepa, Npu HaxoxaeHum
AbBoHeHTa u/vnu MNonb3oBaTens 3a npeaenamm 3oHbl 06CnyXMBaHUS.

PoyMuHroBbIi napTHep — onepartop CBs3u, C KOTOpbIM Y ABOHeHTa [oroBop 06 oka3aHWW ycryr NoABWXHON paamoTenedoHHON
CBA3M He 3akrioyeH, obecneymBaloLLMin Ha OCHOBAHWM [OrOBOPHbIX OTHOLWEHWN ¢ OnepaTopoMm okasaHWe ABGOHeHTy Ycnyr 3a
npepenamu 3oHbl 06CNyXMBaHUS.

Caunt OnepaTopa - COBOKYMHOCTb NMOIMYECKN CBSI3aHHbIX CTpaHWL, B ceTu HTEpHET, pacrnonoxeHHbIx no agpecy: www.ttk.ru un
copepxalumx Heobxoanmyo nHopmMaumio 06 OnepaTope, BblAaHHbIX €My NULEH3VAX U OKa3blBaeMblX UM Ycnyrax, a Takke ob
OpraHM3aLMOHHbIX M TEXHONMOMMYECKUX N3MEHeHUsIX B NpedocTasneHun Yenyr OnepaTtopom.

TapudHbI NNaH - COBOKYNHOCTb LIEHOBbLIX YCMOBUIA, Ha KOTOpbIx OnepaTop npeanaraeT Nonb3oBaTbCs OAHOM NMMOO HECKONBbKUMU
Ycnyramu.

TenedoHHbIN HOMEP — NOCNeAoBaTeNbHOCTb AECATUYHBIX LMdp, COOTBETCTBYIOLWAA TpeboBaHUAM, YCTAHOBNEHHBLIM B POCCUIACKOW
cucTEME U MnaHe Hymepauuu Wnv B MeXAYHapoAHOM NfiaHe HymMepauun 3nekTpocBsA3n obLlero nonb3oBaHUs, copepxalias
nHdopmaLmio, HeobxoanmMyto Ans coeepLueHns BouidoBa B ceTn TenedoHHON CBA3N.

Ycnyra -npepoctaBnsiemasi OnepatopoM AGOHeHTY ycnyra/ycnyrm cBsisu B pamkax otaenbHoro 3aka3a. OnucaHue, ycroBusi u
NopsAOK NPefoCTaBneHns Kaxaon Ycnyru, a Takke npoueaypa B3aumogencTBus CTOPOH B pamkax NpefoctaBneHus Ycnyrm
COAEepXUTCS B COOTBETCTBYOLWEM npunoxeHun k Jorosopy n 3akase.[Jata Havana npegocTtaBneHust Ycnyru ykasoiBaetcs B AKTe
npvemkn Ycnyrm no noakntodeHunto. [aTo Havana okasaHus [[OMOSHUTENbHBIX YCIyr cyuTaeTcs parta, YykasaHHas B
cooTBeTcTBYOLWEM 3akase, nognucaHHom obevmn CTopoHamu.

Ycnyra no noaknioYeHuto - NpoBefeHne komnnekca paboT Ana Havana npegoctasneHns AGoHeHTy Ycnyru.

2. Mpepmet fJoroBopa

2.1

2.2.

2.3.

2.4.

OnepaTop oka3sbiBaeT AGOHEHTY YCMyru 1 UHbIE YCIyrn, TEXHONOrMYECKN HepPaspbiBHO CBA3aHHbIE C Ycnyramu, a AGOHEHT 0bs3yeTcs
onnaynBath AaHHble YCryru B COOTBETCTBUM C ycnoBusimu [loroBopa, MpunoxeHuin 1 3aka3os K HEMY.

MepeyeHb okasbiBaeMbix OnepaTopom Ycnyr 1 ux ctoumocTb onpegeneHsl CtopoHamu B 3akasax k [JoroBopy, KOTopble SIBMSATCS
€ro HeOTbLEMIEMON YaCTbHO.

B uensx okazanus Ycnyr no [loroBopy AGOHeEHTY MoXeT BbiTb NnepenaHo npuHaanexatiee Onepatopy ObopynoBaHue Ha YCNoBUsIX,
npeaycMOoTpeHHbIX HacTosAwmMm [JoroBopom 1 AkToM npuema-nepegadm ObopynoBaHus.

OnepaTtop okasbiBaeT YCNyrm Ha OCHOBaHUWM NULIEH3UIA, BbiAaHHbix ®epepanbHoii cnyxbo no Hagsopy B cdepe cBssn,
MHAOPMAaLMOHHbBIX TEXHOMOTUIA U MacCOBbIX KOMMYHUKaLWIA:

Ne n::g-g:m HaumeHoBaHue ycnyr Ha okasaHue [ata Bbiaaun - e(ﬁ:z'?:uﬂ
1 150137 TenemMaTu4eckux ycrnyr cBsiau 30.03.2017 30.03.2027
2 181760 YCNyr CBA3M AN1A Lenen kabenbHoro BeLaHnsi 16.03.2020 16.03.2025
3 150136 yCnyr CBA3M NO NpegoCTaBNeHUo KaHarnoB CBA3N 17.02.2017 17.02.2027
4 150134 ycnyr CBA3u Mo nepeaye faHHbIX ANS Lienei nepefayum ronocoson 17.02.2017 17.02.2027

NHOopMaLnm

yCryr cB3W Mo nepefave AaHHbIX, 32 UCKIMKYEHUEM YCIYT CBSA3U MO
5 150135 nepegaye AaHHbIX ANS Lenen gaHHbIX 45 Lenev nepegaym 30.03.2017 30.03.2027
ronocoBou nHopmMaumnm

YCINyr MeCTHOW TenedOHHONM CBA3W, 3a UCKITIOYEHMEM YCIyT MECTHOMN
6 181759 TenedgoHHOM CBA3M C MCMONb30BaHMEM TakCO(OHOB 1 CPeACTB 16.03.2020 16.03.2025
KONMEKTUBHOro JocTyna

7 181761 yCryr BHyTPU3OHOBOW TeNedOHHOW CBA3MN 16.03.2020 16.03.2025

8 184611 ycnyr noABWXHON pagnoTenedoHHON CBA3M 24.09.2020 24.09.2025

3. Cpok genctBus, BCTynrneHue B cuny

3.1.
3.2

[oroBop BcTynaet B cuny ¢ Aatbl ero nognucanusa CtopoHamu n gevicteyeT ¢ 01 sHBaps no 28 despans 2026 r.
Kaxpapin 13 3aka3oB, 3aKMNOYEHHbIX B pamKax HacTosiLero [loroBopa, BCTynaeTt B cuny nocne ero nognvucadust CTopoHamu 1, ecnv B
3akase He yka3aHo uHoe, AeNCTBYET B TeYEeHNe cpoka Aencteus [Jorosopa.

4. Peanusauus 3akasa

4.1.

lMpenocTtaBneHue N npuemMka chyr no noAaKnw4yeHuro

4.1.1. Pabotbl no nogkntodeHnto ABoHeHTa K Ycnyre BbinonHsTcs Onepatopom nocrie onnatbl AGOHEHTOM CTOMMOCTM Ycnyru no

NOAKMIOYEHUIO B NMONHOM 06beME, eCnn MHOE He YKa3aHO B COOTBETCTBYHOLLEM 3akazse.

4.1.2. Tlocne 3aBepLueHVsi KOMMekca paBoT no nogknoyeHno AGoHeHTa k Ycnyre OnepaTtop TecTupyeT Ycnyry B COOTBETCTBUM C ee

TeXHU4eCKMMun napameTpamu, onmcaHHbIMN B COOTBETCTBYHOLLIEM |-|pI/IJ'IO)KeHI/IVI C onucaHnem YCner n 3akase.

4.1.3. Tpwu ycnewHom pesynbtarte TecTupoBaHust OnepaTop ussellaet AGOHeHTa 0 roTOBHOCTM NPefoCTaBNATL YCNyry v HanpasnsieT

AGOHEHTY noAanucaHHbIN AKT NpUEMKM YCryr No MOAKIOYEHVI0 C yKazaHWeM CTOMMOCTW MpefocTaBrieHHon Ycnyrn no
NOAKMIOYEHUIO U AaThl Ha4Yana npeaocTaBneHns Ycnyry, O4HOBPEMEHHO C nepeadent Konum ykazaHHoro Akta npuvemku Ycnyr
Nno MOAKMKYEHNIO MO 3MEKTPOHHON noyTe. B TeueHue 5 (naTu) paboumx OHeN co AHsi NonyyYeHus nognucaHHoro OnepaTopom
Akta lMNpuemkn Ycnyr no nogkmoveHuto ABGOHEHT noanvcbiBaeT U HanpasnseT ero opurvHan OnepaTtopy no noyTte C
OQHOBPEMEHHOW NepefaYvelt ero Konum no 3rekTPoHHou noyte. CyeT — hakTypa BbICTABMSIETCA B COOTBETCTBMM C HanorosbiM
kopekcom Poccuiickon degepaunm

4.1.4. OnepaTop Bnpase caatb YCnyry Mo NoAKMoYeHUo JOCPOYHO.
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4.2. lpepoctaBneHue u npuemka Ycnyr

4.21.

4.2.2.

4.2.3.

Ecnu nHoe He ykaszaHo B 3aka3e, npegocTaBrneHue Ycrnyru HadvMHaeTcsl C AaTbl, ykasaHHow B AKTe npuemku Ycnyrm no
MOAKIOYEHNIO.

OnepaTop BbicTaBnseT AGOHeHTY cyeT u AKT npuemku Yenyr (B popme 0510452) Ha ocHOBaHWM NokasaHuii cepTuduLMpoBaHHON
aBTOMaTM3npoBaHHOM cuctembl pacdetoB ACP OnepaTtopa B COOTBETCTBUM C ycnosBusimm 3aka3oB k [Jorosopy Ao 5 (nstoro)
yucna PacyeTHoro nepuofa. AKT NpveMkn YCnyr HanpaensoTCsA MO SMEKTPOHHON MOYTe, OPUrMHanbl HanpaBRsTCA NOYTOBOW
CBS3bl0 UMW KypbepOM C yBeJoMIleHnem o goctaBke. CueT — dhakTypa BbICTaBnseTCs B COOTBETCTBMM C HanoroBbIM KOAEKCOM
Poccuiickon ®egepaumm.

ABOHEHT B TeueHwne 5 (mATn) pabounx AHeW co OHSA nonyvyeHus opuriHana AKT npyvemMkn Ycnyr oba3aH nognucate AkT. B cnyyae,
ecnu B TedyeHue 5 (natun) pabounx aHenn AGOHEHT He NoANVCbIBaET NpeaocTaBneHHbln OnepaTopoM AKT NMpUeMKu YCnyr u He
npepoctaenser OnepaTopy MUCbMEHHOrO MOTVMBMPOBAHHOIO OTKa3a, Ycryra cyuMTaeTcsi NPUHATON ABOHEHTOM Ha Cymmy,
yKasaHHyto B AKT npmemku Ycnyr.

4.3. OTKa3 oT NpMeMKu

4.3.1.

4.3.2.

4.3.3.

AKT npuemku Ycnyr no nogkrtoyeHmio n/vnmn AKT npuemkn Ycnyr, nognucaHHsle CTopoHamu, yaocToBepsitoT npuemky AGOHEHTOM
Ycnyrv no noaknioyeHnto u/vnu Ycnyru, npegoctaBneHHbix emy OnepaTopoM 3a ykasaHHbI nepuop, B NOfHOM ob6beme.

Ecnu ABoHeHT He nognuceiBaeT AKT MpreMKu YCnyr no NoAKMYeHno n/unu AKT npuemkm Ycnyr u He HanpaensieT Onepartopy B
NMCbMEHHOM BMAE MOTUBMPOBAHHbIN OTKa3 OT UX NOANMCaHNSA B TedeHue 5 (NaTun) paboumnx AHER co AHS NOoNyyYeHust Takmx AKTOB,
Ycnyra no nogknodeHuto/Ycnyra 6ynet cumtatbes npuHsTon ABoHeHTOM 6e3 3amevaHuin Ha AeHb NOANUCAHWA Takux AKTOB
OnepaTtopom.

B cnyyae nonyyeHnst Onepatopom MOTMBMPOBAHHOIO oTkasza ABoHeHTa OT noAnucaHna AkTa Npuemku YCnyr no NoaKNioYeHuto,
Ycnyr CTOpOoHbl MOANMCHIBAIOT NMPOTOKON C AeTanbHbIM ONWCaHWEM HEeOO4ETOB, KOTOPbIe AOIKHbI OblTb YCTPaHEHbI C Lenblo
noanucaHus Takoro Akta. OnepaTtop ycTpaHseT Heo4eThl B cornacoBaHHble CTOPOHaMM CpoKu.

4.4, WN3meHeHMs B cpoKax peanusauum

4.41.

4.4.2.

OnepaTop Bnpase B OAHOCTOPOHHEM MOPSAKE U3MEHSTb AaTy Havyana npefocTaBneHns Ycnyru, ecnu:

onnarta CTOMMOCTM YCryrn no MOAKMIOYEHNIO He Npou3BeAeHa B COOTBETCTBUM C YCroBUAMM [loroBopa 1 COOTBETCTBYHOLLLETO
3akasa;

ABOHeHT He npefocTtasun OnepaTopy HEOBX0AMMYIO UHPOPMaLMIO ANs NOAKMI0YEHUs K Ycnyre B cornacoBaHHble CTopoHamm
CpoKM;

ABOHeHT He npefocTasun AocTyn k O6beKTy, He NOAroTOBWN NOMeLLEeHVe, MHAPPACTPYKTYPY M HeobXxoanMoe AONONHUTENBHOE
obopynoBaHue B cooTBeTcTBUM co CTaTbél 5.4 [loroBopa CBOEBPEMEHHO U B NONHOM 06beMe B criyyae, ecnv Ans okasaHus
Ycnyrn Ha ObbekTe AGOHeHTa nNpeaycMoTpeHa ycTaHoBka O6opyaoBaHus;

ABOHEHT BHEC M3MeHeHUsi B 00bEM M CPoKM peanu3aumn 3akasa;

ABOHEHT He BbIMOMHWN UHbIe AeCTBUSA, HeobXxoanMble B Liensx peanvsaumn 3akasa, B CPOKU U B COOTBETCTBUN C NOPSAKOM,
cornacoBaHHbIMy1 CTopoHamu.

B cnyvae 3agepxku npepocTaBneHus YCnyrn Mo MOAKMIOYEHUIO MO MPUYMHE HECBOEBPEMEHHOIO BbIMOMHEHUS WUnn
HeBbINONHeHNss ABOHEHTOM cBOMX 00sA3aTenbCTB MO HacToswemy [lorosopy, npogonxatoweroca Gonee 3 (Tpex) AHew,
OnepaTop BrMpaBe MPUWOCTaHOBUTbL paboTbl B pamkax npenocTaBneHuns Ycnyrm no nopkmnioyeHunto. BosobHoeneHvne pabot
npoussoaMTca nocne ysegomneHnss AboHeHTom OnepaTtopa 06 yCTpaHeHWU NpUYMH, BbI3BABLUMX 3a4ePXKy npedocTaBneHns
Ycnyrv no nogknioveHnto n cornacosaHns CTopoHamn HOBOW AaTbl NOAKIIOYEHNS K Yenyre.

5. MpaBa u o6s13aHHOCTN CTOPOH

5.1. OnepaTtop BnpaBe:

5.1.1.

o oo,
ENINGIN
rwiv

MpuBnekaTb AN okazaHUsi YCnyr no NoAKIOYEHMIO, BbINOMHEHMIO paboT MO TEXHUYECKOMY 0OCNY>XMBAHWIO U Ap., TPETbUX N,
ocTaBasiCb OTBETCTBEHHbIM 3a MX AENCTBUS Kak 3a CBOM COOCTBEHHbIE. [pu aToM ABOHEHT JaeT CBOE corracue Ha nepegady
TPETbUM nUUam AaHHbIX 06 ABOHeHTe, HeobxoanMbIX ANs okasaHus Ycnyr no [Jorosopy.

[MpuocTtaHoBUTL OKasaHue YCrnyr B criydasx, npeayCMOTPEHHbIX HacTosAWmumM [1oroBopom.

M3MeHATb B OQHOCTOPOHHEM NOpsaKe Tapudbl B COOTBETCTBUN C MOPAAKOM, U3NOXEHHOM B Nn. 5.2.1 [Joroeopa.

B cnyyae ecnun ABGOHeHT B TeuyeHue 2 (OByX) KaneHOapHbIX MeCsiLeB C AaTbl OKOHYaHWs PacyeTHoro nepuoga He
onnaymnBaet/onnavmMBaeT He B MOMHOM OObeMe oOKa3aHHble YCrnyrn - yCTaHaBMMBAETCsl aBaHCOBasi cuctema omnnatbl No
cornaweHunto CTOpoH.

5.2. OnepaTtop o6sA3aH:

5.2.1.

5.2.2.

5.2.3.

5.2.4.

5.2.5.

M3Bewartb AboHeHTa Yepes Cant OnepaTopa 06 nameHeHnm TapudoB 1 (Mnn) TapudHbIX NNAaHOB AN onnatel YCnyrm He MeHee
yeM 3a 10 OHel 0O BBEOEHUSI HOBbIX TapudoB U (Mnn) TapudHbIX NraHOB NMBO NyTem pasMeLLEHUsi COOTBETCTBYHOLLEN
MHopmauun Ha cant Onepatopa B WMHAPOPMALMOHHO-TENEKOMMYHMKALUMOHHOW ceTn "UHTepHeT" www.ttk.ru. CTOpOHBbI
NPU3HAIOT, YTO M3BelleHne 06 u3MeHeHun Tapudos K (MnM) TapudHbIX MAAHOB ANA onnathl YCMyr CBS3W, BO3MOXHO
OCYLLECTBNSATb Yepe3 ykadaHHbI AGOHEHTOM afpec aMNeKTPOHHOW noyTkl B n.14.14 [oroBopa, He MeHee yeMm 3a 10 (aecsTb)
KaneHgapHbIX AHEN [0 BBEAEHWS B AeCTBUE TaKuX U3MEHEHWI.

[lencTBys B Ka4yecTBe onepaTopa cBA3U, oka3biBaTb ABOHEHTY YCrnyru B COOTBETCTBMM C AENCTBYIOLLMM 3aKOHOAATENbCTBOM PO,
TEXHWYECKMMU HOPMaMU 1 NpaBuUnNamu, NIMLEH3NAMMN 1 YCIOBUSMU HacTosiLero [lorosopa.

MN3Bewarb ABoHEHTa O NpPOBEAEHWU MNaHOBbIX MpoduNakTUiecknx paboT nyTem pasmelleHus uHdopmauum Ha Caiite
OnepaTtopa nnm nHbIM cnocobom.

YCTpaHATb HEeWCnpaBHOCTW, MPENnATCTBYOLWME NONb30BAHWUIO YCNyramu, C y4eTOM TEXHUYECKOW BO3MOXHOCTU B CPOK, He
npesblWalOLWmnA 7 paboymx AHen ¢ AaTbl NOCTYNneHus 3asBkM ABOHEHTa, 3a WCKIIOYEHWeM CriyyaeB OTCYTCTBUSA AOCTyna
Onepatopa k MecTy nospexaeHus (aBapum). HencnpaBHOCTM, BO3HUKLLME MO BUHE ABOHEHTA, YCTPaHSATb C YHETOM TEXHUYECKMX
BO3MOXHOCTEWN 3a AOMOMHUTENbHYI0 NnaTy B COOTBETCTBUM C yCTaHOBMNeHHbIMM OnepaTopom Tapudamu. CTOpoHbI Brnpase
yCTaHOBUTL B 3aKkase Ha YCnyry WHble CPOKM YCTPaHEeHUs HeMcnpaBHOCTEN.

Ob6ecneunBaTb ka4yecTBO YCnyr B COOTBETCTBUM C yCroBusiMU HacTosiero [loroBopa. Mopsifok yCcTpaHeHUs HeMCNpaBHOCTEN
onpegensetca CornalieHvem o6 aKcnnyaTauMoHHO-TEXHNYecKoM B3ammogeicTeum CtopoH (Mpunoxenve Ne1.1 k [lorosopy).

5.3. AOOHeHT Bnpase:
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5.3.1.

5.3.2.

5.3.3.

B cnyyae Hecornacus ¢ nameHeHmsammn Tapndos 1 (Mnu) TapudHeix nnaHos Ha Yenyrn OnepaTtopa cornacHo n. 5.2.1. [loroeopa,
oTKa3aTbCa OT UcnonHeHusa [lorosopa unu otaenbHoro 3akasa k [loroBopy B OAHOCTOPOHHEM Mopsake NyTeM HanpasneHus
COOTBETCTBYHOLLLErO NMCbMEHHOTO yBeaoMneHns OnepaTopy B cpoku, obecneuunBatoLme nonyyeHne Onepatopom yBeaomIeHust
00 AaTtbl BBEAEHUS B AeNCTBME HOBbIX TapudoB u (unn) TapudHbix nnaHoB. OTCYTCTBME B yKa3aHHbIN CPOK MUCbMEHHOTO
yBegomneHus B agpec Onepatopa o3HavaeT cornacve ABGOHeHTa Ha Nonb3oBaHve Ycnyramm no M3MeHeHHbIM Tapudam u (unm)
TapudHbIX nNnaHoB. MNpu HeobxoauMocTW, Ans akTyanusauuy TapudoB 1 (Unun) TapudHbIx nrnaHoB, CTOPOHbI NoAnuCkIBaOT
3aka3 Ha Ycnyry B HOBON pefakuuu.

O6patutbca k Onepartopy 3a nNpeacTaBfieHneM AOMNOMHUTENBHOWM MHOopMaLmum 06 okasaHHbIX Ycnyrax («[detanusaums cyetar)
no ykasaHHbIM AGOHEHTOM AaTtam unv nepuoay, 3a YTo MOXET B3MMaTbCA OTAeNbHasA nnata B COOTBETCTBUW C YCTAHOBMNEHHOW
OnepaTtopom CTOMMOCTbIO. [leTanmsauusi cyeTa Mo TenemaTW4eckuM ycryram CBS3W COAEPXWT [aHHble O BpeMEHU W
NPOLOIMKUTENBHOCTM CeaHCoB AOCTyNa (6e3 yka3aHusi noceLlaemMblx CanToB).

OTkasaTbCca OT BCex Nubo kakumx-nmbo u3 Ycnyr, nucbMeHHo yBedomuB OnepaTtopa He MeHee 4Yem 3a 30 (TpuauaTtb)
KaneHgapHbIX AHEN 4o npeanonaraeMon fatbl OTKOYeHNa Yenyru.

5.4. AOOHeHT 06s3aH:

54.1.

54.2.

5.4.3.

5.4.4.

5.4.5.

5.4.6.

54.7.

5.4.8.

5.4.9.

5.4.10.

5.4.11.

BeinonHaTe Bce TpeboBanua PepepanbHoro 3akoHa «O CBs3W», MHOe [JeNcTBylollee 3aKoHoAaTenbCcTBO Poccuickon

depepauun, ycrosus Hactosiwero Jorosopa, Bkntoyas MpunoxeHus, JononHuTenbHble cornalleHvs u 3akasbl, aBnsowmecs

HEOTbEMITEMON YacTbio HacTosLero [lorosopa.

OnnauuBaTtb Ycnyr B Mopsigke U B CPOKW, MPeAyCMOTPeHHble HacTosAwmM [1oroBopoM, a Takke perynspHo creauTb 3a

cocTosiHMeM cBoero JluueBoro cyeta, Ha KOTOPOM Y4YUTbIBAETCSA BCst UHGpOPMaLUMs O nNpefocTaBneHHblXx ABOHEHTY Ycnyrax u

Npou3BeAEeHHbIX UM NiaTexax.

CBOeBpeMEHHO, He pexe OJHOro pasa B Heento, YuTaTb M NPUHMMATL K CBeAEHWI0 MHdopMaumio, Hanpasnsemyto OnepaTtopom

Mo 3MEKTPOHHOMY afpecy, ykazaHHoMy ABoHeHToM B Nn. 14.14 [loroBopa, a Takke pa3MelleHHyto B JInyHoM KabuHeTe.

HesameqnutensHo B nucbMeHHOW dopme coobuiate Onepartopy:

- 0 npekpaieHun y AboHeHTa npasa BnageHns v (unu) nonb3oaHus O6bEKTOM, B KOTOPOM OKasbiBaloTCH YCnyru,

- 006 M3MeHeHUV CBOEro HauMeHOBaHUSl, CMEHE OPUANYECKOrO U (MNn) NOYTOBOro agpeca, HaHKOBCKMX PEKBU3UTOB, HOMepa
TenedoHa, dakca, agpeca 3reKTPOHHOM NOYThI;

- 06 yTpaTe naeHTUdUKaLMOHHOTO MOAYNs (CMM-KapThbl).

B cnyyae He usBelleHUS WNKN HapylueHWs HacToswero nyHkTa ABGOHEHT CaMOCTOSTENbHO HECeT BCE PUCKU HacTynneHus

HeraTuBHbIX NOCNeACTBUI U 06513yeTcst Bo3MecTUTb OnepaTopy NOHECEHHbIE B CBA3M C HapyLUeHneM AaHHoW nyHkTa [loroBopa

yObITKM.

Ob6ecneurBaTb KOHMWMAEHLMNANBHOCTE MPUCBOEHHBLIX ABOHEHTY AyTEeHTUMMKALMOHHBIX AaHHbIX. ABOHEHTYy 3anpeluaeTcs

pacnpocTpaHsaTb AyTEHTUMKALMOHHbIE AAHHbIE KaK CBOW, Tak 1 CTaBLUME eMY U3BECTHbIE JaHHbIE TPETbUX MNKL, NMOMNb3YHLLIMXCS

Ycnyramu OnepaTopa, Bkntoyasi o6LLe0CTyNHbIE PECYpChbl UHTEPHET-CETH (ChOpyMbI, YaTbl U T.M.).

Cobntogatb Npy ncnonb3oBaHUK YCnyr, okasbiBaembix OnepaTopoM, HOPMbI POCCUIACKOTO 3aKOHOAATeNbCTBa, B TOM YKCre: B

obnacTtu peknamsl, UHchopmMaLMm U MHOPMaTU3aLIMKN, NAaTEHTHOIO NpaBa, aBTOPCKOro NpaBa ¥ CMEXHbIX NPaB.

O6ecneunTb gocTyn nepcoHana OnepaTtopa W/unu NpUMBMIEYEHHbIX UM TpeTbux NuL, Ha OGbeKT 1 B noMelleHust AGoHeHTa Ans

npoBeaeHVs paboT No NOAKIMIOYEHMIO K YCyram 1 OCYLLECTBIIEHNS PEMOHTHbIX paboT.

Ha Bce Bpemsi gencteus HacTosLwero [loroBopa o6ecneynTb CornacoBaHve 1 pelleHne Bcex agMUHUCTPaTUBHbIX, (PUHAHCOBbIX

N TEXHWYECKMX BOMPOCOB Ha TeppuTopum cBoero O6bekTa, MoMelleHust (3gaHust) Ans opraHv3auuu npeaocTaBneHus

Onepatopom Ycnyr. Ecnu gnsa peanu3aumm 3akasza oT ABGOHeHTa noTpebyeTcs nomyyeHue Kakux-nmbo nuueHsvun wn/vnu

paspeLUeHuniA, Kak-To: NpaBO MCMONb30BaHWsA TenedOHHON KaHanu3auuu, He OTHOCSILLENCs K BedeHuio onepaTtopoB obuiero

nonb3oBaHus, AN opraHn3aummn NUHUA cBa3m, NpaBo goctyna Ha O6bekT, paspelueHne Ha ycTaHoBky O6opyaoBaHuns, AGOHEHT

obecneynT MornyyYeHWe TaKuMX JMUEH3WUA W/WNIW paspeLleHnin Yy COOTBETCTBYHLIMX OPraHOB/XO3AWCTBYOLMX CyObEKTOB

CBOEBPEMEHHO 1 3a CBOW CYeT.

ObGecneurBaTb COXPaHHOCTb M He BMeluMBaTbcs B paboTy obopyaoBaHus Onepatopa, nepepsaHHoro ABOHeHTY Ha nepwvof

okasaHus Ycnyr no [JoroBopy, U He OCyLLECTBMSATb CBOUMMU CUIIaMU U CUNaMu TPETbUX NNL, TEXHUYECKOe 0BCnyXMBaHUe unu

pemMoHT obopynoBaHus OnepaTopa.

O6ecneunTb TEXHUYECKME, aAMUHUCTPATUBHBIE Y MPOrpaMMHbIe Mepbl, HEOOXoAMMbIE AJ1s 3aWuUTbl 06opyaoBaHMsS AGOHeHTa OT

HeCcaHKLMOHMPOBAHHOIO A0CTyna TPETbUX MUl U NoTpebneHus Ycnyr HeyCTaHOBMEHHbIMU NLAMM, NMPUHUMaTL Haanexalume

Mepbl MO TaKOW HaCTPOVKe 1 3aLumTe CBoero o6opyaoBaHUs, KOTOpble MpensTcTBOBanu 66l He4O6POCOBECTHOMY MCMOMNB30BaHMIO

3TOro 0obopyaoBaHns TpeTbumu Nuuamu. ABOHEHT HeceT MOMHY OTBETCTBEHHOCTb 3a TEXHMYECKYI0 3SKCMyaTaumio CBOEro

obopydoBaHus, Bknoyas nporpaMMHoe obecrieyeHve (nNogdepkaHue UCMpaBHOrO  (PYHKLMOHMPOBAHUS, BbINOMHEHNE

pernaMeHTHbIX 1 PEMOHTHBIX paboT, KOHUIypUpoBaHME, aAMUHUCTPUPOBAHUE, YPaBreHe 4OCTYNOM K 060pya0BaHMIo, B TOM

yucne ynpasneHue OUCTaHUMOHHBIM JOCTYMNOM K Ycryram, okasblBaEMbIM Ha €r0 OCHOBE), @ TaKkKe BbINOMHEHNe TpeboBaHuUi

MHOpMaLmoHHoM GesonacHocTy B npouecce noTpebnernns Ycnyr. AGOHEHT JOmMKeH onepaTnBHO (B TeYeHUe Yaca) CBS3aTbCH

c OnepaTtopoM npu OGHapyXeHUu cry4yaeB HECaHKLMOHMPOBAHHOrO NOTpebrneHust Ycnyr HeyCcTaHOBMEHHbIMWM nuUamMu C

mcnonb3oBaHWeM o6opyaoBaHust AGoHeHTa unm obopyaosaHus Onepartopa, nepegaHHoro AGOHEHTY Ha Nepuoa okasaHus Ycnyr

no forosopy.

ABoHeHT komneHcupyeT OnepaTopy ybbITKM B criydae yTpaTtbl unu nospexaeHns ObopynoBaHust (3a UCKNOYEHWEM YObITKOB,

BO3HUKLLMX MO BHe Onepatopa) B COOTBETCTBUM C AEVCTBYIOLLMM 3aKOHOO4ATENBLCTBOM.

ABOHEHTY 3anpeLlaeTca coBeplUaTb AENCTBUS, KOTOpble MOTYT MOBMEYb HapyLlleHne HopMarbHOW paboTel Apyrnx ABOHEHTOB

n/vnu nonb3oBaTtenen Ycnyr, a Takke ucrnonb3oBaTb npegoctaBnsemble OnepatopoMm Ycnyrn Takum obpas3om, 4ToObl 3TO

co3faBarno yrposy 300poBbio U 6e3onacHocTy nogen, 6esonacHocT n 060poHOCNocobHOCTU rocyaapcTaa.

6. CroumocTb Ycnyr

6.1. Ecnu uHoe He yka3aHo B 3aka3e, CTOMMOCTb Ycnyru, npegoctaensiemont Onepatopom AGOHEHTY B pamkax 3akasa, COCTOUT U3:
- €[4VHOBPEMEHHOW CTOMMOCTM YCAyrn Mo NOAKIOYEHNIO;
- eXeMeCSYHON CTOUMOCTM YCnyru.
CtoumMocTb ykasbiBaeTcsi B 3akase B poccuiickux pybnsix 6e3 yyeta HOC u kakmx-nnbo MHbIX CYLLECTBYHOLLUX UMM BBOOUMbBIX
BMOCNeACTBMU HanoroB 1 nownwuH. Mpuuntarowmecs OnepaTopy CyMMbl 3a OKa3aHHble Ycrnyru yBenuuusatoTca Ha cymmy HIC B
pa3mMepe, yCTaHOBMEHHOM 3akoHoAaTenbCcTBoM Poccuiickon ®enepauum.
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7. YcnoBusa Onnatbl

7.1.

7.2.

7.3.

7.4.

7.5.

7.6.

7.7.

7.8.

7.9.

CtoumocTb [oroBopa siBNsieTCA TBEPAON M He M3MeEHsIeTCs BO BeCb nepwof aenctsus gorosopa u coctasnser 130 800 (cto
LecTHaaLaTh Teicsiy YeTbipecta) pybneii 00 koneek.

ABOHeHT onnayvBaeT YCNyrn MO WCTEYEHUU KaneHOapHOro OT4eTHOro Mecaua B Buae AOOHeHTCkoW nnatbl. WCToYHMK
(pvHaHcupoBaHust  CyGcuamMm  Ha  BbIMOMHEHUE  TOCYAApPCTBEHHOro  (MyHUUMMNanbHOro)  3agaHus-ycnyrm  cBsisau-0704-
00000000002100000-0230200110-244-221 B cymme 85 020,00

MpuHocAwaa goxon AeATenbHOCTbL (COOCTBEHHbIE OXOAbl yupexaeHus)-ycnyrn cesasm-0704-00000000002100000-0000000000-
244-221 B cymme 45 780,00 pybnew

Onnata exemecsiyHOM cToMmocTM Ycnyr npou3BoanTcst ABOHEHTOM MO OKOHYaHMM OTYETHOrO Mecsila Ha OCHOBaHUM
BbICTaBIIEHHbIX CHETOB, Hanpasnsembix AGOHEHTY A0 5 (NATOoro) uncna mecsua, cneaytoLlero 3a ot4yeTHelM. OnepaTop BbicTaBnseT
cyeT 1 AKT npuemku ycnyr. locne npuemkn 1 COBMECTHOro noanuncaHnsa Akta npuemkmn ycrnyr ABOHEHT onniauynBaeT cyYeT B TeHYeHUn
10 paboumx gHen.

Ecnu nHoe He ykasaHo B npunoxeHusix unu 3akase, B criyqae ecnu nogkntoveHne AGoHeHTa Kk Ycnyram npou3BoAUTCS He C Havana
KaneHaapHoro Mecsila (HemonHbii kaneHaapHblii Mecsil), ABOHeEHTCKasi mnata M BXOAsLWMNA B HEE Tpadpuk/KONUYECTBO MUHYT
paccunTLIBAOTCA NPONOPLIMOHANBbHO KOMMYECTBY AHEW, OCTaBLUMXCS A0 KoHua PacyeTHoro nepuoga.

ABOHEHT 06513aH onnayneaTe AGOHEHTCKYIO NnaTy 3a Ycnyri 4o MOMEHTa NpekpaLLeHus AencTBus HacTosiwero Jorosopa. AGOHEHT
BnpaBe BHOCWUTb aBaHCOBbIE NNaTexu B pasaMmepe Gonbluem, 4em ABoHeHTCKasi nnaTa 3a Ycnyru.

Ecnn B 3akase He ykaszaHO MHOe, onraTta MOSIHOM CTOMMOCTM YCRNyr Mo MOAKIOYEHUo npou3Boautcsi AGOHEHTOM aBaHCOBbLIM
meToaoMm B TedeHue 10 (aecaTn) paboumx gHen ¢ AaTbl BCTynneHus 3akasa B cury.

Onnata cToumocTu ycnyr no JJoroBopy, ocyLiecTnsieTcs B pybnsx Poccuiickon ®eaepaunmn B 6e3HannyHon chopme no peksuanTam
Onepatopa, yka3aHHbIM B [loroBope.

Yuet Ycnyr ABOHeHTa OCyLLECTBAETCSA Ha OCHOBAaHWM AaHHbIX CepTUULIMPOBAHHON aBTOMaTU3UPOBAHHOW CUCTEMbl PacyeToB
(ACP) Onepatopa. WHdopmauus ACP OnepaTtopa NpUHUMAaeTCA Kak €OMHCTBEHHOe W [0CTaTO4YHOe OCHOBaHvWe Ans ydyeTa
notpebneHHbIXx AODOHEHTOM YCRyr 1 BbICTABIIEHMS CHETOB M HE NOANEXUT JOKa3bIBaHWMIO CO CTOPOHbLI OnepaTtopa.

Mpn HeobxogumocTn Onepatop M ABOHEHT OCYLLECTBMAT CBEPKY B3avMOpacyeToB MO HacTosiwemy [loroBopy. AKT CBepku
B3anMmopacyeToB cocTasnsieTcss OnepaTopoM B ABYX IK3eMMNApPax v NOANMUCLIBAETCSA €ro YNonIHOMOYEHHbIMY nNpeacTaBuTensmu. B
Tevenne 10 (gecaTtn) kaneHdapHbiX AHen € daTbl nonydeHuss ot Onepatopa AkTa CBepku B3ammopacyeToB AGOHeHT 06s3aH
noanucatk AaHHbIN AKT 1 HanpasuTe ero OnepaTopy. B crnyyae ecnm B Te4eHve ykasaHHOro cpoka AGOHEHT He HanpaBenseT B agpec
Onepartopa noAnuCaHHbIN AKT CBEPKM B3aMMOpPAcYeTOB WMN MOTVMBMPOBAHHbIE BO3PaKEHWS MO NOBOAY AOCTOBEPHOCTH,
cogepallencst B HeM MHdopmaumm, AKT CBEPKM CYUTaETCsi Npu3HaHHbIM AGOHEHTOM 6e3 pacxoxaeHuin B pegakumm OnepaTtopa.
CTOpOHbI 4OroBOPUNMUCE, YTO KOMuM AKTOB CBEPKM B3aMMOpacyeToB MOryT HanpaensTecad CTOpoHamu Apyr APYry MO 3NEKTPOHHOW
no4Te, C MOCNeAyLWMM HanpaBieHWEM OPUTMHAIoB.

®akT noctynneHns Ha cyet Onepartopa onnaTtel AGOHEHTa Mo HacTosiwemy [loroBopy SBNsieTCs MOfHbIM M 6e30roBOpPOYHbLIM
aKUenToM (NPUHSATUEM) YCINOBUIA AaHHOro [loroBopa, To eCTb ADOHEHT B COOTBETCTBMU C AEMCTBYIOLLMM 3aKOHOA4ATENbCTBOM (N.3 CT.
438 NpaxpaHckoro koaekca P®) paccmaTpusaeTcs kak nuuo, BcTynueluee ¢ OnepaTopom B OrOBOPHbIE OTHOLLIEHUS.

8. OtBeTcTBEHHOCTb CTOPOH

8.1.

8.2.

8.3.

8.4.

8.5.

8.6.

8.7.

3a HevcnonHeHve NMbo HeHaanexallee ncnonHeHve obssatenscTs no [lorosopy CTOPOHLI HECYT OTBETCTBEHHOCTb B COOTBETCTBUN
C AeVicTBYIOLMM 3akoHoaaTenbcTBom Poccuiickon ®egepaumn.

Hu opHa n3 CTOpOH He HeceT OTBETCTBEHHOCTM nepep Apyro CTOpoHON 3a Nobble KOCBEHHbIE MOTEPU UMW X NOCNEeACTBUS, B
YaCTHOCTM 3a OCTaHOBKY MPOM3BOACTBA, YTPaYeHHbI GU3HeC unu BbIrody, HE3aBUCMMO OT TOro, Mornma unu Het ata CTopoHa
npeaBuaETb BO3MOXHOCTb TaKuX NOTEPb B KOHKPETHOW CUTYaLMW.

ABOHEHT HeceT OTBETCTBEHHOCTb 3a Mobble AENCTBUS TPETbUX NuL, MMEeBLUME MECTO No BMHe ABOHEHTa Npu MCMonb30BaHWK
Nosb30BaTeNbCKOro (OkoHe4YHoro) obopyaoBaHns AGoHeHTa, AyTeHTUUKALMOHHBIX AaHHbIX ABOHeHTa, aBOHEHTCKOro Homepa unu
IP-agpeca, BblaeneHHoro AGOHEHTY, a Takke WX NOCNeACTBUS.

paHuua OTBETCTBEHHOCTU MCMPaBHOrO YHKUMOHUPOBaHUsi obopyaoBaHns Onepatopa 3akaH4YMBaeTCHd Ha MOpTy 3TOro
obopyaoBaHus, BbIAEMNEHHOM [ANs NOAKMIOYEHUs MOMb3oBaTeNlbeckoro (OKOHeYyHoro) obopynoBaHus AGoHeHTa. [paHuubl
oTBeTCcTBEHHOCTN OnepaTopa npy NPefocTaBneHnn ycnyr TenedoHHON CBA3WN ONpeaensoTcs MHANBMAYarbHO, B 3aBUCKMOCTM OT
TexHonormm nopaknoveHuss AboHeHTa. CTOpOHbI BrpaBe yCTaHOBUTbL B 3akase Ha YCNyry WHble YCIOBWSA TPaHWULbl 30HbI
OTBETCTBEHHOCTU Mexay OnepaTtopom 1 ABOHEHTOM.

Oneparop He HeceT OTBETCTBEHHOCTH 3a paboTkl, HeobxoAnMble ANa peanu3aummn 3akasa, BbinonHsaemble ABOHEHTOM 6e3 KOHTporns,
pykoBoAcTBa u/unu 6e3 npegycMOTpeHHOW OTBEeTCTBEHHOCTM Onepatopa, a Takke 3a NMOBPEXAEHWS, Bbl3BaHHble OeNCTBUSAMM,
YNyLLEHVNSIMW UM HapyLLIEeHNeM HacTosLero [JjoroBopa ynonHOMOYEeHHbIMM nuuamm AGOHeHTa.

B cnyyasx, ecnu no BuHe OnepaTopa MPOWCXOAMT 3adepxka Hayana npepocTaBneHuns Ycnyrn, AGOHEHT BrpaBe B3biCKaTb C
Onepatopa nexn B pasmepe 0.1 (Honb Lenbix ogHa Aecsatas) % OT CTOMMOCTU YCryru Mo NOAKMIOYEHWIO, HAYMUCIAEeMble 3a Kaxayto
MOSHYI Hedento 3adepXKu, COBOKYNHas CyMMa KOTOPbIX He AOMmkHa npesblwatb 4% OT yKa3aHHOW CTOMMOCTU Ycnyru no
NOAKITOYEHWIO.

Ecnu nHoe He ykasaHo B cooTBeTCTBYtoLEM lNpunoxerHun ¢ onncanuem Ycnyrm unu 3akase, OnepaTop rapaHTupyeT KoadpduumneHT
pocTynHocTn Yenyrm He meHee 99.9%.

B cnyuyae HapyweHusa gaHHoro obsizatenbctBa no BuHe Onepatopa ABGOHEHT MMeeT MpaBO Ha MOfyYyeHue KOMMeHcauuu, npu
pacyeTax KOTOpOW MpWHMMAeTCs, YTO CTOMMOCTb OAHOro 4aca coctaensieT 1/720 oT BenuyMHbl PUKCUPOBAHHOW eXeMeCAYHON
nnatbl, ykasaHHonm B 3akase. Bpewms [lpepbiBaHua npepocTaBneHuns Ycnyrv (3a BblYETOM HE KOMMEHCUPYEMOrO BPEMEHU
MpepbiBaHMA npefgocTaBneHns YCnyru COrfacHO yKka3aHHOMY B JAHHOM MyHKTE KO3(dMUMEHTY AOCTYMHOCTW) OKpyrnseTcs A0
Lienoro KonuyectBa 4acoB Creaylolwmm obpasom: B Gonbluyld CTOPOHY, €CMU HemofHbli Yac coctaenseT 6Gonee 30
nocnenoBaTenbHbIX MAHYT, B MEHbLLYIO CTOPOHY, €CNK HEMOMHbIN Yac cocTasnseT 30 unu meHee NnocneaoBaTenbHbIX MAHYT.
KomneHcauusi npeactaBnsieT coboi copa3MepHoe YMEHbLLEHWE CTOMMOCTM Ycnyru B cnyyae, ecnv MNpepbiBaHve nNpegocTaBneHns
Ycnyrm npeBbICUNO HEKOMMNEeHCMpyeMoe BpeMsl (3HaueHne KOTOporo onpefensieTcs B COOTBETCTBUM C  KOI(MULIMEHTOM
AOCTYMHOCTMW, MPUBEAEHHBLIM B COOTBETCTBYIOWEM [punoxerun). KomneHcaums npyMeHsieTcst K CYeTy, BbICTaBlIEHHOMY B TOM
nepvoge, B kotopom Onepatopom 6Gbin 3akpbIT JIMCT perncTpaummn npobnem (3neKTPOHHbIA AOKYMEHT MH(OPMAaLMOHHOW CUCTEMBI
Onepatopa, copepxawmii nHdopmaumio o npobrnemMe OT MOMEHTa ee BO3HMKHOBEHMS [0 3aKpbiTvs). 3anpoc Ha KOMMeHcauuo
HanpaenseTCs No ANIEKTPOHHON NoYTe, yKkasaHHow B n.14.14 [loroBopa, He no3gHee 10 (aecaToro) yncna cnegytowlero 3a PacyeTHbIM
nepuoaoM, opurMHan HanpaenseTcs noyvTon. Ecnu Takon 3anpoc oT AGOHEHTa He MOCTYNWN B yKa3aHHbIA CPOK, TO NepepacyeT He
Npon3BOANTCS.
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8.8.

8.9.

8.10.

8.11.

O6was cymma koMmneHcauum He MoxeT npesbiwate 20% (ABaguaTh NPOLEHTOB) OT CyMMbl €XXEMECHYHOMW NnaTbl CTOMMOCTY Ycnyr
3a nepuog, B KOTOPOM Dbina okasaHa cooTBeTCTBYOLWana Yenyra.

B cnyuasix, ecnu no BuHe AGOHeEHTa MpPOUCXOAMT 3adepXkka Hadvana npegoctasneHuss Ycnyru, OnepaTtop Bnpase B3bickaTb C
ABoHeHTa neHn B pasmepe 1/300 (ogHol TpéxcoToit) kntodeBol ctaBkv LIBP® oT eamHoBpemeHHOW nnaTbl CTOMMOCTU YCnyrv no
NOAKIIOYEHWIO, HaYMCSeMble 3a KaxAaylo MOMHYI0 Hedernto 3afepxKn, COBOKYMHas CyMMa KOTOpbIX He AOMmKHa npesbiwaTte 4%
yKa3aHHON CTOMMOCTM YCRyru no NOAKIMIOYEHUIO.

B cnyyae npocpouku nnatexen, kotopble ABOHEHT JOMKEH NPOU3BECTY B COOTBETCTBUM C ycrnoBusimu [loroBopa, OnepaTop Brnpase
B3bIickaTb ¢ ABoHeHTa neHu B pasmepe 1/300 (ogHow TpExcoTou) kntoyeBon ctaBkv LIB P® oT cymmbl MpocpoyeHHbIX nnaTtexen 3a
KaXgbl AeHb NPOCPOYKM, €C MHOE He NPedyCMOTPEHO B COOTBETCTBYIOLEM [pUNOXEHNN.

B cnyyae HapylieHns ABOHEHTOM CBSI3aHHbIX C OKkasaHueM Ycnyr TpeboBaHui, yCTaHOBMNEHHbIX 3aKOHOAATeNbCTBOM Poccuitckon
Penepaunm n HacToALwmMM [JoroBopoMm, B TOM YMCIIe HapyLLEHNS CPOKOB OMriaThl 0ka3aHHbIX Ycnyr, OnepaTop Bnpase NpMoCTaHOBUTL
okasaHvwe Ycnyr Ao yCTpaHeHWs HapylleHusi, MMCbMeHHO yBedomuB 06 aTom AGoHeHTa. CTOpPOHbI NPU3HAIOT, YTO HanpaereHue
yBEAOMIEHMS O MPWOCTAHOBMEHWN YCMyr MOCPeACTBOM 3MEKTPOHHOM MOYThl MNPU3HAETCS  Haanexalum MUCbMEHHbIM
yBegomneHmem ABOHeHTa.

B cnyyae He ycTpaHeHus Takoro HapylleHusi B TeyeHue 6 (LecTun) mecsieB CO AHSA nonyyeHuss AboHeHTom oT Onepatopa
yBeAOMIIEHMSI B MMCbMEHHOW hOpMe O HaMepeHUM NpYOCTaHOBUTL OkasaHue Ycnyr OnepaTop B O4HOCTOPOHHEM nops/ake Brpase
pactoprHyTb [Jorosop.

OnepaTop He HeceT OTBETCTBEHHOCTY 3a cofiepXaHue UHpopmaummn, nepefaBaeMoit AGOHEHTOM MO CETSM 311EKTPOCBSA3M.

9. OcHoBaHUsi 0CBOOOXAEHUSI OT OTBETCTBEHHOCTU

9.1.

9.2.

9.3.

94.

CTopoHbI 0cBOBOXAAKOTCS OT OTBETCTBEHHOCTM 32 YACTUYHOE UK NOMHOE HeUCNoNHeHWe 0bs3aTenbCTB No HacTosiweMy [lorosopy,
€CINN OHO SIBUMOCb CNEACTBMEM HEMPEOAONMMON CUMbl, TO €CTb Ype3Bbl4alHbIX M HENnpeaoTBPaTUMbIX MPU AaHHbLIX YCNOBUSIX
obcTosATeENLCTB  (MOXapa, HABOAHEHWS, 3EMIETPSCEHUsl, yparaHa, 3MuAemMuM, BOEHHbIX [AEUCTBUM, 3anpeTUTENbHbIX aKToB
3aKoHoAaTenNbHbIX W/UNW UCMOMHUTENbHBIX OpraHoB BMacTv M OpyrMx obCTOSTENbCTB, HAXOASILLMXCSH BHE Pa3yMHOro KOHTPOINsi
CTOpOH) 1 ecnu 3T 06CTOSATENBCTBA HENOCPEACTBEHHO MOBNUANM Ha UCMONHEHWe HacToswero [loroBopa. CTopoHa, noasepriuascs
OEeNCTBUIO OOCTOSATENBCTB HENPEOAONMMON cunbl, 06s13aHa B TeveHne 10 (gecsATn) kaneHaapHbIX AHen yBegomnTb apyryto CTOpoHy
0 HacTynneHun Taknx obCTOATENBLCTB, MPY 3TOM CPOK UCMOMHEHNst 0683aTenbCTB Mo [JoroBopy NEPEHOCUTCSt COpa3MepPHO BPEMEHM
OEeNCTBUSA yKa3aHHbIX 06CTOSTENBLCTB U BpeMeHu, Tpebyemoro Ansa ycTpaHeHUs Ux NocneacTBuiA.

Ecnn obGcTositenbctBa HenpeogonuMmon cunbl  (opc-maxop), nepuos [OeUCTBUSt KOTOpbIX MpeBblwaeT 60 (wecTbaecsT)
KaneH4apHbIX AHEW, BbI3bIBaOT CYLLIECTBEHHOE HapyLLEHWe Uy HEMCTOoNHeHWe 00A3aTenbCTB No HacTosLwweMy [loroBopy, To kaxaast
CTopoHa umeeT npaBo npekpaTuTb AelcTBre HacTosLero [loroBopa, Hanpasve Apyrot CTOpoHe COOTBETCTBYHOLLEE YBeAOMITEHNE
He nosaHee, YeMm 3a 15 (NATHagLaTb) kaneH4apHbIX AHEW OO0 NpeanonaraeMoii AaThl pacTopXeHus HacTosiero [loroopa.
OnepaTop He HeceT OTBETCTBEHHOCTU nepen AGoHeHTOM 3a yuwlepb nboro poaa, NOHeCeHHbI ABOHEHTOM M3-3a yTepu CBOUX
AyTEHTUMVKAUMOHHBIX AaHHbIX, @ TaKkKe B Crly4ae HECaHKLMOHMPOBAHHOIO JOCTyna TPeTbUX UL K AyTEHTU(UKALMOHHBIM AaHHbIM
AbBoHeHTa nnbo Kk BblaeneHHo ABOHEHTY NHNMN CBSA3U.

OnepaTop He HeceT OTBETCTBEHHOCTM MO HacTosLweMy [JoroBopy B crieytoLmx crnyvasx:

9.4.1. 3a ka4yecTBO YCMnyr M HapyLleHuWe CPOKOB OKasaHus YCrnyr no npuunHaMm obbeKTUBHOro xapakrtepa (Bknwouyawwme B cebs

noBpexaeHus u npodunakTuyeckme paboTbl Ha MarucTpanbHbIX KaHamax, TEXHWYECKME OCTAHOBKM CETEBbIX PECcypCoB,
HaxXOAALLMXCA BHE 30HbI 06cnyxumBaHus Onepartopa);

9.4.2. 3a Ka4yecTBO, COAepXaHWe U COOTBETCTBME 3akoHopaTenbcTBy Poccuiickon Pepepaumm nHdOpPMaummM, MONyYEHHON WU

nepepaHHoit AGOHEHTOM MO CeTsIM CBSA3W nocpeacTeoM Ycnyr OnepaTopa.

9.4.3. 3a yxyAweHne CoOefMHEeHW (pa3beguHeHne, NoMexu 1 np.) unu npekpawleHme goctyna K Ycnyram, uHble yxyaLeHus kadectsa

CB$I3U, B CBSI3M C UCMOfb3oBaHMeM AGOHEHTOM HeucrnpaBHoro obopyanoBaHusi, 060pyaoBaHUS, HE UMEILLEro 0bsi3aTenbHbIX
cepTUdUKaToB, a Takke Npyu Ucnosb3oBaHNM AGOHEHTOM HEMULEH3MOHHOTO NMPOrpaMMHOr0 obecneyeHmsi, NCNosb3yoLLEerocs
ansa goctyna k Ycenyram Onepartopa;

10. KoHdmaeHUManbHOCTbL U aHTUKOPPYNLMOHHAA OroBOpKa

10.1.

10.2.

10.3.

10.4.

10.5.

CTOpPOHbI NMPU3HALOT, YTO MOCHe 3aKMoYeHns HacTosLero [loroBopa 1 B NpoLecce ero UCMOMHEHNUS, OHWM MOTYT MOMyYUTb AOCTYN K
KOHpMaeHUManLHON MHdopMaumMm o AeaTenbHoCTM Apyron CTOpOHbI, ee COTpyAHWKax, PyKOBOACTBe, Bnagenbuax u T.4., ee
AernoBbIX KOHTaKTax, pesynbratax KoMMepyeckol aestenbHoctu,  T.4. Kaxgas CTopoHa npusHaeT, YTO ee OTHOLUEHUS C Apyromn
CTOpOHON ABNSAOTCA NO CBOEW NPUPOAE KOHPMAEHUMANbHLIMN.

Bcs ycTHas n nncbMeHHas MHOpMaLma TEXHUYECKOTo M KOMMEPYECKOro xapaktepa, He onybrnmkoBaHHasa B OTKPbLITOM neyatu nvbo
WHBIM 00pa3oM He nepedaHHas Ans cBOOOAHOrO AOCTyMa, NPSMO MM KOCBEHHO OTHOCALLAAcs K HacTtoswemy [lorosopy,
npegoctaensemas ogHon CtopoHon gpyron CTopoHe, a Takke uHdopmaums, o kotopon CTopoHa, nepeparolias MHdopmaumio,
yBegomuna apyrytlo CTOpOHYy, YTO Takas uHdopMauus sBnseTcs KoHdwaeHumanbHow, OyaeT cuutatbest KOHuaeHumanbHon
nHdopmaumen («KoHduraeHumansHas nHpopmMaums»).

CTOpOHbI 06513y0TCS1 YCTaHOBUTL B OTHOLLEHUM KoHbuaeHUmManbHo nHopMaLmm pexxum KOHPUAEHLManbLHOCTU B COOTBETCTBUM C
PenepanbHbiM 3akoHoM «O kommepyeckon TarHe» oT 29 nons 2004 r. Ne 98-03.

Ob6sa3atenbcTBa, CcBA3aHHble C CcoOmoAeHVeM  KOHMAEHUManbHOCTW, MNPedyCMOTPEHHOW HacTosdwwvm  [loroBopoM, He
pacnpocTpaHsalTCA Ha MHOPMaLmIo, KoTopasi:

- SBNSAETCA UMW CTaHOBUTCS OOLLIEAOCTYMHON He B pesynbTaTe HapyLlleHns HacToswero [loroBopa nonyyatowien CTopoHon unu ee
[OYEPHUMU U MOAKOHTPOSbHBIMU  CTPYKTYpaMK, AUMPEKTOpaMu, COTPyAHWKaMu, akuuoHepamu, Brafenbuamu, areHtamu,
npeacTaBUTENAMU, Ha3HaYEHHBLIMY NUL@MW UM NPaBONpPeeMHUKaMm;

nony4eHa Apyron CTOPOHON Ha 3aKOHHbIX OCHOBaHWAX y TpeTbhx CTopoH 6e3 kakux-nmbo obssatenscts o cobniogeHnn ee
KOHMAEHUManbHOCTY;

opobpeHa B kayecTBe 00LLEeAOCTYMHOM Ha OCHOBAHWWN NPeABapUTENbHOro NMCbMEHHOro cornacusi CTOPOHbI, NPeAoCTaBnsAoLLen
TaKyo MHOPMaLWIO;

M3BECTHa Unu NpMHaanexuT nonyyatowlenn CTopoHe Ha 3aKOHHbIX OCHOBaHWAX 0 ee pasrnalueHuns gpyroin CTopoHon; nnm
noanexXuT pasrnalleHnio Ha OCHOBaHWM oduumanbHoro TpeboBaHWsA rocyAapCTBEHHbIX OpPraHoB, CyAeOHbIX pelueHnn wunm
TpeboBaHui.

Hu ogHa CTopoHa Hukakum 0bpa3om He [OrmKHa MCMOoMb30BaTb CBOM 3HAHUS O KOMMep4Yeckow AesiTensHocTy Apyroi CTOPOHb! B
MHTepecax Kakoro-numbo TpeTbero nuua Wy opraHusauuy, a Takke pasrnawatb TPeTbUM nuuamM Kakyko-nmbo uHdopmaumio unm
[aHHble B OTHOLLEHNN KOMMEPYECKON AenTeNnbHOCTY Apyroi CTOPOHbI, G3HEC-cTpaTeruo, NONUTKKY, LieHbl U APYryto MHdopMaumo
W AaHHbIe O KOMMepYeCcKon AesTenbHOCTY Apyro CTOPOH.I.
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10.6.

10.7.

10.8.

10.9.

B TeyeHue cpoka aericteus [lorosopa v 5 (NAT1) NeT ¢ MOMEHTa UCTEYEHNS Cpoka AeNCTBUSA (GOCPOYHOTO PACTOPXKEHNS) HACTOSALLErO

[HoroBopa CTopoHbI 0053yt0TCS:

- He pa3srnawatb KoHduaeHumanbHyo nHopmaumio TpeTbM nuuam;

- obecneuntb TOT Xe ypoBeHb ObecrneyeHus KOHUAEHUManbHOCTU MHGOPMaLMK, KOTOPbIA MPUMEHSIETCA MO OTHOLUEHMIO K
cobCcTBEHHOW MHOPMAaLIMK TakoN e BaXXHOCTW W, MO KpanHen mepe, NPeanpuHATL pa3yMHble AeWCTBMS NO NpefoTBPaLLEHNto
pasrnawerusa KoHdumaeHumansHon nHgopmaumu;

- HeszameanuTenbHO coobwmTb Apyron CTOpOHe O CTaBLUeM W3BECTHbIM Crlyyae pasrnalleHus UM HecaHKUMOHMPOBaHHOIO
ncnonb3oBaHna KoHduaeHumanbHoW MHGOPMaLuM 1 NpeanpuHATb BCe pa3yMHble OENCTBUS MO BOCCTAHOBIIEHWIO BrafeHus
KoHdwmaeHumansHon uHdOpMaumen u npegoTBpalleHnto  fanbHenWmX HeCaHKUMOHUPOBAHHbBIX AEWCTBUN U HapyLlueHWn
HacTosiwero [lorosopa.

He siBnATCA TpETHMMU NULI@MK, KOTOPbLIM OrpaHnyeH JocTyn K KoHduaeHumanbHon nHdopmaumm, lopuanyeckne nnm ousndeckie

nuua, coctosiwyme co CTopoHOM B OTHOLWEHMAX addUIMPOBAHHOCTY, WU ABNAKOLWMECH TOCYAAPCTBEHHbIMW OpraHamu,

HadeneHHbIMW NPaBoM NonyyeHust oT CTOPOHbI COOTBETCTBYIOLLEN KOHMUAEHUMANBHOM MHOPMaLMKN MO 3aKOHY, NNy SBRSAOLLMECS

ayanTopom/ayanTOPCKOWM KOMMaHWeN, OCYLLECTBNSIOWEN ayAUTOPCKY0 NPOBeEpPKY AeAaTenbHOCTN CTOPOHbI.

CropoHa, nonyumsluas KoHduaeHumanbHyo nHdopmMaumio, BNpase Ucnonb3oBaTh U nepefaBaTb ee CBOMM paboTHUKaM, a Takke

KOHCYNbTaHTaM, KOHTpareHTam 1 aduNMPOBaHHLIM NNLLAM UCKITIOYUTENBHO B LIENSX MCNOMHEHWS HaCTOSILLEro OroBopa, 1 KOTopble

npuHANM Ha cebs oba3aTenbCcTBa 0 HepasrnaweHun KoHduaeHumanbHoN MHpopMaLmMm Ha YCIIoBUSIX, aHarNorMyHbIX coAepalummes

B HacTosLweM [orosope.

Ecnn CropoHa, nonyuuBwasi KoHdwpeHumanbHyo wuHdopmauuto, OyaeT obsisaHa B COOTBETCTBMM C 3aKOHOM PacKpbiTb

KoHduaeHumanbHyo nHopmaumio opraHaMm rocyaapCcTBEHHOW BNacTn u ynpasnexus Poccuickon degepaumnm nnm MHOCTPaHHOTO

rocyfapcTaa, a Takke VHbIM opraHam v nvuam, ynorHOMOYeHHbIM 3aKOHOAATENbCTBOM TpeboBaTk packpbiTs KoHduaeHumnansHom

MHdopmauun, Takas CTopoHa 0653aHa He3ameanuTenbHO B NMMCbMEHHOW hopMe yBeaoMuTb 06 aToM apyryto CTopoHy. MNpu aToMm,

B crnyvae Haanexawiero ysegomnenus CTopoHbl, npegoctaemsLluen KoHduaeHumansHyo nHdopmaumio, packpeisatowas CTopoHa

He cuMTaeTcs HapyLUMBLLEN cBoero obsi3aTenscTBa 0 HepaarnaleHnn KoHduaeHumansHom nHdopmauum. MNpu aTom packpbiBatoLas

CtopoHa o6s3aHa nepefaTtb TOMbKO Ty YacTe KoHdmaeHUMansHOM MHopMaLumnm, packpbiTue KOTOPON pasyMHO HeobXoamMmo Ans

BbINOMHEHNA TpeboBaHWs, codepXallerocs B COOTBETCTBYIOLEM 3anpoce YMNOMHOMOYEHHOr0 B COOTBETCTBUM C 3aKOHOM

rocyapCTBEHHOro opraHa uUnv UHoro nuua.

10.10. KoHdwmaeHumanbHas uHOpMaLns OCTaeTcsl COBCTBEHHOCTbIO packpbiBawllen uHgopmaumio CTOpoHbl, M no TpeboBaHuio

nocriegHen NOANEXWT BO3BpalleHnto Tako CTOpPOHE UMM YHUYTOXEHWUIO BMECTe CO BCEMW KOMUsiMW, caenaHHbiMu CTOpPOHOW,
nory4aroLlen MHopMaLmio, U ApyruMm n1MLoM, KOTOPOMY Takasi MHdopmauusi 6bina npegoctaeneHa CTOpPOHOW, NonyyvBLLEN
MH(OopMauumio, ¢ cocTaBneHveMm Akta 06 yHuuTOXeHun KoHdwaeHumansHon uHdopmaumu. Monyyarowas CtopoHa obsizaHa
npeaocTaBuUTb packpbiBatoLen CTopoHe NoAnvcaHHbin ak3emnnap Akta 06 yHuuToxeHnn KoHduaeHumansHon nHgpopmMaummn B
TeyeHue 5 (MATH) paboumx AHel ¢ AaTbl €ro CoOCTaBreHUs.

10.11. Tlpu ucnonHeHuM cBoMx 06s3aTeNbLCTB MO HacTosiwemMy [JoroBopy, AGOHeHT 06sidyeTcs cobniogate TpeGoBaHWUs NPUMEHUMOro

aHTUKOPPYMUMOHHOIO 3aKOHOAATENbCTBA U HE NpeAnpUHMMATh HUKaKUX AeNCTBUI, KOTOPbIE MOTYT HAaPYLUWUTL HOPMbI MPUMEHUMOTO

aHTMKOPPYMUMOHHOIO 3aKOHOAATeNbCTBa, B TOM YWCKE, rapaHTUMpPYeT, YTO OH U ero adhunMpoBaHHble NnLa, PaboTHUKM Mnn

NOCPEAHUKN:

- He BbIMNayMBaloT, He NpeAiaratoT BbIMaTUTb U HE paspeLLatoT BbIMaTy Kakux-nmbo AeHEXHbIX CPEACTB UMW LLEHHOCTE, MPSiIMO
U KOCBEHHO, NM06bIM Nuuam, Ans OKas3aHusl BIMSIHUS Ha AEUCTBUS UK PELUEeHUs 3TUX NULL C LENblo NONy4YnTb Kakme-nmbo
HernpaBOMepHble NPeUMyLLECTBA UMK peann3oBaTh MHble HENPaBOMEPHbIE Lienw;

- He OCYLLUECTBIIST AENCTBUS, KBanMduumpyeMble NPUMEHUMbIM ANs Lienei 4oroBopa 3akoHoAaTeNbCTBOM, Kak Aada/nonyyeHume
B3ATKA, KOMMEPYECKMN MOAKYN, a Takke WHble OENCTBUS, Hapywawwue TpeboBaHUs NMPUMEHMMOro 3akoHOoAaTenbCcTBa U
MeXOyHapoaHbIX akTOB O NPOTUBOAENCTBUM KOPPYNLUU.

10.12. AGOHeHT noaTBepXaaeT, YTO NpY 3aKMYEHUN HacTosiLero [loroBopa, 3a UCKIIOYEHNEM, KOrA4a 3TO GbINo PackpbITO B MUCbMEHHOW

¢dopme Onepatopy:

- HW OAHO NULIO OPraHoB yNpaBreHusi, PyKOBOAUTENEN, AOMMKHOCTHBIX NuL, 1 paboTHMKoB OnepaTtopa He SBMSIOTCH aKLMOHEPOM,
3aKa3ynKkoM, KOoHeuHbIM 6GeHedmumapom, uneHom CoBeTa AMPEKTOPOB, WHbIX OPraHoB YMpaBreHusl, PyKOBOAMTENEM,
[OIMKHOCTHBIM NLOM, paboTHUKOM ABOHeHTa nnm ero adUNMPoOBaHHOMO NULA;

ABOHEHT 1 ero adhuUNMpoBaHHbIE NULIA HE 3aKMN0Yanu HUKaKuxX JOroBOPOB M He BCTyManu HY B Kakne OTHOLLEHWS, KOoTopble Obl
obecneyvBany pykoBoauTenam n pabotHukam Onepartopa NpsiMyto U KOCBEHHYIO 3auHTepecoBaHHOCTL B [loroBope, BKnto4asi,
6e3 orpaHYeHun, nonyyeHve Noboro KOMUCCUOHHOTO UM areHTCKOro BO3HArpaxaeHvs, moboro Apyroro nrarexa vnu Beirogbl,
KoTopble Bbinu Bbl 06yCNoBREHbI UMK CBA3aHbI C HACTOALLMM [JoroBOpOM.

10.13. B cnyvae BO3HWKHOBEHUSI Yy ABOHEHTa NOA03PEHMI, YTO MPOU3OLLIIO UM MOXET MPON3ONTU HapyLleHne Kakmx-nmbo MonoXeHumn

HacTosILLen aHTMKOPPYMNLMOHHON OroBopkn, AGOHEHT 0653yeTca HemeaneHHo HanpaeuTb OnepaTopy NMMCbMEHHOE yBeAoMIIeHne
0 HapyLueHun. B nucbMeHHOM yBegomneHun ABOHEHT 0653aH cocrnaTbes Ha akTbl N NPeAOCTaBUTL MaTepuansl, JOCTOBEPHO
noATeepXaaloLiMe Unu Jatolime OCHOBaHWe npegnonaratb, YTO MPOM3OLUMO WKW MOXET MPOU3ONTW HapyLUeHWe Kakux-nmbo
MONOXeHW HacToALero NyHKTa. CTOPOHbI MPULLIKM K COrNaLleHnio rapaHTMpOBaTh KOHMMAEHLMaNbHOCTb MULamM, CoobLLaoLLmMM O
hakTax HapyLLUEHWIA U KoppynuuK, ¢ y4EToM TpeboBaHUiA 3aKoHOAATENLCTBA.

10.14. B cnyyae HapyleHus ABoHeHTOM 06513aTenbCTB, NpeayCMOTPEHHBIX HAacTosLwel cTaTeen, Onepatop umeeT nNpaso B fobon cpok

NPUOCTaHOBUTL OKa3aHue ycnyr no ﬂOFOBOpy [0 yCTpaHeHUA HapyLlleHud, U B O4HOCTOPOHHEM BHecy,Cl,eﬁHOM nopaake oTka3aTbCA
OT MUCNONHeHnA ﬂOFOBOpa. OnepaTop Bnpase Tpe6OBaTb BO3MelleHunsa y6bITKOB B MOfHOM 06bEMe, BO3HMKLINX B pesynbTaTte
TaKoro nNnpuoCcTaHoBNEHUNA UM PacTopPXXeHUA ,El,oroaopa.

10.15. Coeii nognuckto nog gorosopom OnepaTtop NOATBEpKAAeT COOTBETCTBUE ero TpeboBaHMsAM, ykasaHHbIM B NMyHKTax 1 1 7.1, nyHkTe

10 (3a UCKIoYeHMEM Cry4aeB NPOBeAEHNs ANEKTPOHHbIX Npoueayp) YacTv 1 1 yacTu 1.1 (Npy Hanuuum Takoro TpeGoBaHKs) CTaTby
31 ®3-44.

11. Ycnosue o 6eHedmumnapax

1.1

B MoMeHT 3akniouyeHuss Hactosero [orosopa AGOHeHT o06si3aH npefocTaBuTb Onepatopy WHGOPMAaLMOHHYIO CrpaBky,
cofepxallylo cBefeHuss 0 cobCTBeHHMKax AGOHEHTA, BKMOYasi KOHEYHbIX GeHeduumMapoB, C NPUNOXKEHUEM NOLATBEPKAALLMX
OOKYMEHTOB. B cnyyae HenpegocTtaBneHust AGOHEHTa BbllleyKasaHHbIX CBedeHW U gokymeHToB OnepaTtop Brnpase B
OJHOCTOPOHHEM MopsZKe PacTOPrHyTb HacTosALWMIA [JoroBop B OAHOCTOPOHHEM BHeCYAe6HOM nopsiake.

. ABoHeHT 06s13aH npepoctaBnaTe OnepaTopy uHopMaumio 06 U3MeHeHMsIX B cocTaBe COOCTBeHHUKOB AGOHeHTa, BkIovas

KOHeYHbIX GeHedULMapoB, 1 (Un1) B UCMONHUTENbHBIX opraHax AGOHeHTa, B CPOK, He NpeBbllLaowmii 5 (NATb) KaneHaapHbIX AHel
nocrie TakMx U3MeHeHuin. B criyyae HeBbINosHeHus AGOHEHTOM BbilueykasaHHOM 0basaHHoCTM Onepatop  BrMpaee pacToprHyTb
HacToAWwMIM [1oroBop B O4HOCTOPOHHEM BHECYAEGHOM Mopsiake.
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11.3. MHcopmaumio o cobecTBEHHUKaX (BKMOYas KOHEYHbIX 6eHeduumapoB), 06 M3MEHEHMsIX B LEnovke COOCTBEHHMKOB W (Mnn)
MCMOSHUTENbHBIX OpraHoB AreHT NpefocTaBnsieT B COOTBETCTBUM C DOpMOMN, NpuBeaeHHow B MNpunoxeHun Ne 1.2 k HacTosLwemy
Horosopy.

11.4. AGOHeHT gaeT cornacve Ha HamnpaBrieHWe NpefoCTaBIEHHOW B paMkax HacTosilero nyHkta MHdopmaumu u noatBepxaaroLLmx
pokymeHToB B OAO «PXX[» 1 dhefepanbHble opraHbl UCMOMHUTENBHON BNacTu.

11.5. AGOHEHT rapaHTMpyeT, YTO NPEANPUHSN BCce HeobxoanMble AeCTBUsI Ans obecneveHunsi cobnioaeHrs NpaB NuL, Yby NepcoHarnbHble
AaHHble MoryT BbiTb nepeaaHsl OnepaTopy no HacTosiwemMy [loroBopy (B TOM uucre: yBe4oOMuUIN ykadaHHbIX nuy, 06 obpaboTke nx
NepcoHarnbHbIX AaHHbIX, O LUENsiX U OCHOBaHUSAX 06paboTkn AaHHbIX, O npeanonaraemMblX MOSb30BaTENAX AAHHbLIX) U MOMYyYnn UX
cornacue Ha Takyto obpaboTky, a Takke NpedoCTaBWn ykasaHHbIM nuuam mHdopmauuio o6 Onepatope  kak 06 onepaTope,
ocyuiecTBnsiiolleM 06paboTky UXx NepcoHarnbHbIX AaHHbIX. ABGOHEHT 00513aH Monyuutb y CyOBEKTOB MEpCOHanbHbIX AaHHbIX,
MHdopMaLusi 0 KOTopbix NepegaeTcst OnepaTopy, cornacusi Ha nepegady Hgpopmaummn Onepartopy, B OAO «PXK[O» n henepanbHbie
opraHbl UCMOMNHUTENbHON BNacTw.

12. WU3meHeHus n pacTopxeHue [JoroBopa

12.1. Ecnu nHoe He npedycMOTpeHO nonoxeHusimmn [loroBopa, HacTosiwmii [loroBop, MoxeT ObiTb, B noboe Bpemsi pacToprHyT nubo
nsmeHeH no cornawueHuio CtopoH. Mpu aTom [JoroBop ByaeT cunTaThbes NpekpaTMBLUMM CBOe AeicTBrEe NMMBO M3MEHEHHbIM C AaTbl
noanvucaHns CTopoHamu COOTBETCTBYIOLLLErO COrMaLleHus.

12.2. B cny4ae pactopxeHus [oroBopa Bce [NpunoxeHus u 3aka3a Kk pactopraemMomy [loroBopy yTpaymBatoT CUINYy M cuMTaloTCA
pacToprHyTbIMM C MOMEHTa pacTopxeHusi [lorosopa.

12.3. B cnyyasx, MpeaycMOTPEHHbIX 3akoHoaaTenbcTBoM Poccuickon ®efepauun, unu B cnyvae HapylueHns ABoHeHToM TpeboBaHuii,
YCTaHOBMNEHHbIX HacTosALWMM [loroBopoM, B TOM Yucne cpoka onnatel Ycnyr, OnepaTop BnpasBe NpMOCTaHOBUTL OKadaHue Ycnyr Ao
yCTpaHeHVs HapyLleHusi, MMCbMEHHO yBeaoMmB 06 atom ABoHeHTa. B pamkax HacTosiwero nyHkTa [loroBopa nop «nUCbMEHHOMN
chopmoit yBefomreHusi AGOHeHTa O npuocTaHoBneHun Ycnyr» CTOpOHbI NMPU3HAKT Takke HanpaBfieHUe 3MEeKTPOHHOro nucbma
ABOHeHTY ¢ anekTpoHHoro swuka OnepaTtopa.

12.4. Ecnn ABOHEHT He YCTpaHWT HapylleHve B TeyeHue 6 (LecTn) MecaueB C AaTbl MOMyYEHWS UM NUCbMEHHOTO YBEAOMIEHUS
OnepaTopa 0 HamepeHUN NPUOCTaHOBUTL OKa3aHue Ycnyr, OnepaTtop BnpaBe pacToprHyTb [JoroBop B 0O4HOCTOPOHHEM BHECYAEOHOM
nopsiake nytem HamnpaeneHuss AGOHEHTY COOTBETCTBYIOLLErO yBEAOMIIEHUSI NO 3NEKTPOHHOMY afpecy, ykadaHHOMYy AGOHEHTOM B
n.14.19 Jorosopa, NnMbo 3aka3HbIM MMCbMOM WU KYPbEPCKOW PacChINKOM.

12.5. AGOHeHT BnpaBe pacToprHyTb [OroBop Mnu otTkasaTbCsl OT OAHOW UMK BCEX NpPefocTaBnsieMbix Ycnyr no [JoroBopy, NMMCbMEHHOIO
yBegomus 06 atom OnepaTopa He MeHee Yem 3a 30 (TpuauaThb) kaneHdapHbIX AHen Ao npeanonaraemon AaTbl. [pu pacTopxeHun
[loroBopa ocTaTok HENCNonb3oBaHHbIX cpedcTs ¢ JInueBoro cyeta Bo3spalyaetcs AGOHeHTy B TedeHune 30 (TpyuauaTti) kaneHaapHbIX
[AHeNn Co AHA npekpaLlleHns AencTBus HacToslero [loroBopa.

12.6. ABGoHeHT 0653aH BepHyTb obopyaosaHue Onepatopa, nepefaHHoe ADBOHEHTY B Monb3oBaHVWE Ha Mepuof oKas3aHus Ycryr no
[oroBopy, He no3gHee AaThl NpekpalleHust HacToswero [lorosopa nmbo cooTBeTCTBYOLLEro 3akasa.

12.7. PactopxeHue Hactoswero [loroBopa He ocBoboxaaeT CTOPOHbI OT OTBETCTBEHHOCTW 3@ €ro HapyLUeHWs, ecnu TakoBble MMenu
MECTO Npu MCMonHeHun ycnosui Hactoswero [oroBopa. Ob6ssatenbctBa CTOPOH no HacTtoswemy [loroBopy cuuTaroTcs
BbIMOMHEHHbIMW NOCNE NPOBEAEHNS BCEX B3avmopacyeToB Mexay CtopoHamu.

13. Pa3spelweHue cnoposB. IpumeHMMoe 3akoHoOAaTeNbCTBO.

13.1. B OTHOLIEHNN BOMPOCOB, HE YPErynMpoBaHHbIX WMW YPErynupoBaHHbIX He MOMHOCTbI0 HacToAwwMM [loroBopoMm, npuMeHseTcs
3akoHogaTenbcTBO Poccunckon ®egepauun.

13.2. Bce cnopebl, pasHornacus u npeTeH3nn, KOTopble MOMYT BO3HWKHYTb B CBSI3W C WCMOSIHEHVWEM, PACTOPXEHWEM WNW MpU3HaHWeM
HepdencTBUTENbHBIM HacTosiwero [loroBopa, CTOpoHbl OyayT CTPemMuTbCs pewwuTb NyTeM NeperoBopoB C cobnogeHuem
ob6si3aTenbHOro AocyaebHoro (NpeTeH3noHHoro) nopsigka. CTopoHa, npaBa KOTOPOW HapylueHbl, A0 obpalleHusi B cyn obsizaHa
npeabsSBUTb APYroi CTOPOHE MUCbMEHHYHO MPETEH3NI0 C U3noxeHnem cBoux TpeboBaHui. [Mpu HEOOGXOAUMOCTU K MpeTeH3wn
npunaraloTcs [OKYMEHTbl, MOATBEPXAAlOME BbISIBNIEHHblE HapyleHusi, W [OOKYMEHTbl, Y[AOCTOBepsiowye MNOMHOMOYUSA
npeacrasutenst CTOPOHbI — OTNPaBUTENS NPETEH3NN.

13.3. Cpok paccmoTtpenust npeteHsun — 30 (TpuauaTe) KaneHaapHbIX AHEN CO AHA ee nonyyveHus. Ecnu B ykasaHHbIi cpok CTOPOHbI He
NPULLNM K COrMaLleHUo Mo CMOPHOMY BOMPOCY, CMOP MOAMNEXWUT PacCMOTPEHUIO B MOPSAKe, NPefyCMOTPEHHOM AEeNCTBYIOLWUM
3aKoHOAaTeNbCTBOM, B ApOUTPaXKHOM CyAe MO MECTOHAXOXAEHMIO UCTLa.

13.4. Bce 4TO He NpeyCMOTPEHO HACTOALLMM [OTOBOPOM PErynupyeTcs AeNCTBYIOLMM 3akoHoaaTenscTsom PO.

14. 3aknuuTenbHble NONOXEeHUS

14.1. 3aronoeku

14.1.1. 3aronoBku B HacTosieM [loroBope criy>aT Tonbko Ans yaobcTBa pasmeLleHns TeKCTa U He MOTyT ObiTb MCMONb30BaHbl Ans
MHTepnpeTauun [oroBopa.

14.2. O6cTOATENLCTBA HEMPEOAONUMON CuIbl (Popc-maxop)

14.2.1. CtopoHbl OCBOGOXOAKTCS OT OTBETCTBEHHOCTM 3a HEUCMOSHEHWE WM HeHaanexallee MUCMorHeHUe 06s13aTenbcTB Mo
HacToswemy [loroBopy, €cnu [OKaXyT, YTO MX HEUCMOSHEHWE WM HeHaanexailee MCNOMHEeHWe Npou3oLso BCMeACTBUE
[encTBNS 0OOCTOATENBCTB HEMPEOAONMMON CUMbl, BO3HUKLLMX NOCNEe NognucaHust Hactosiwero Jorosopa.

14.2.2. O6cTosiTENLCTBAMM  HEMPEOAONMMON Ccunbl B Lensix Hactosiwero [oroeopa CTOpOHbI MpusHaloT ypesBblYalHble,
HenpegoTBpaTuMble, He 3aBucsAlMe OT BoONM U Aencteun CTOPOH 0BCTOATENbCTBA U COOLITUSA, KOTOPbIE OHU HE MOryT
npeaBuaeTb UNW NPefoTBpaTUTb, B TOM YWCME MOXap, 3eMNeTPsCeHne, HaBOAHEHWe, yparaH, UHble CTuxuiHble 6eacTeus,
BOEHHblE OeNCTBMA NoOOoro xapaktepa, 6rnokagbl, ambapro, 3ab6acToBkM, PEBOMIOLMM, TEPPOPUCTUHECKUE aKTbl, 3NMOEMUMN,
3MU300TUM, aBapUN Ha FTOPOACKUX UHXKEHEPHBLIX COOPYXEHUSIX U KOMMYHUKaLMSIX, 3anpeLLeHMe aKkcnopTa U MMnopTa TOBapoB,
aBapuu KEene3HOOOPOXHbIX MOE3[10B, aBMALMOHHbIE KaTacTpodbl, AelcTBUS unu 6e3nelcTBUS rOCyAapCTBEHHbIX UMW
TeppuTopuarnbHbIX OpraHoB BMacTW, WHble 4pe3BblyaliHble HenpeaoTBpaTuMble  OBCTOATENbCTBA, a Takke W3gaHue
rocygapCTBEHHbIMU OpraHaMy HOPMaTUBHbIX M MPABOMPUMEHUTENbHBIX aKTOB, 3HAUUTENBHO OCIOXHSIIOLLMX, OFPaHNYMBAIOLLNX
UNY 3anpeLyaroLLmnx UCNoNHeHe 06513aTenbCTB, NPeAyCMOTPEHHBIX HACTOALLMM [JoroBopoMm.

14.2.3. CTopoHa, He UCMONHAKLWAsa cBOu 0bsizaTenbcTBa B CBA3U C AEUCTBUSAMM OOGCTOSITENBLCTB HEMPEOAONUMON Ccunbl, 0bsizaHa B
NATUOHEBHbIA CPOK MUCbMEHHO (N0 yKka3aHHOW B [1oroBope 3NEKTPOHHON NOYTE; TeNerpaMMon; 3akasHbiM MUCbMOM; KypbepoM;
Hapo4HO) yBeAoMUTb Apyryto CTOPOHY O HAaCTYNNEHUN TakMx OBCTOATENLCTB U NPUHATL BCE HEOOX0AMMbIE MEPbI K TOMY, YTOObI
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MWUHUMW3NPOBATL HEraTUBHbIE MOCEACTBUS TaknXx 06CTOATENLCTB, HACKOMBKO 3TO BO3MOXHO. B Takom yBegoMMeHnn AOmKHbI
coaepxaTtbCsl AaHHble O xapakTepe hOpC-MaxopHbIX 06CTOATENLCTB M OLEHKa MX BMMSHUS HA UCNOMHEHWe obasaTenscTB no
HacTosLwemy [orosopy.

14.2.4. CtopoHa, 3acTurHytasi 06CcTosiTeNsCTBAMM HENPEOAONUMON CUIbl, AOSMKHA NpeAcTaBuTb Apyroii CTOpOHe Konuu JOKYMEHTOB, C

[OCTOBEPHOCTbIO CBUAETENBCTBYIOLLMX O HACTYMNNEHUN Takux 06CTOSTENLCTB. B NpoTMBHOM criyyae oHa He BnpaBe CCbinaTbest
Ha HaCTynneHWe YykasaHHbIX OBCTOSTENbCTB, Kak Ha OCHOBaHWE OCBOGOXOEHWS €e OT OTBETCTBEHHOCTW. Haanexawmm
[0Ka3aTeNbCTBOM HAaCTyMreHus (npekpalleHusl) AecTBrst (hopc-MaKopHbIX 06CTOATENBCTB ByAyT CYXUTb JOKYMEHTarbHbIE
cBuaeTenbCcTBa (CMpaBku) YMNOMHOMOYEHHBLIX OpraHoB MO [AenaM rpaAaHCKoNW OBOpOHbI, Ype3BblYalHbIM CUTyaumsaM |
JIMKBUAALMM CTUXMIAHBIX GeacTBUiM, NGO MHBIX YMOMHOMOYEHHBIX OPraHOB rOCYAapCTBEHHOW Bractu, nubo cepTtudumkatsl
(cBMOeTenbLCTBA, CNpaBkW, 3akntodeHUs) TOproBo-NPOMbILLNEHHOM nanaTbl PP unu ee CTpykTypHbIX NOApa3aeneHui.

14.2.5. HecobntogeHne CTOpoHO ycnosuin yseaomneHus apyron CTOpOHbI 0 AENCTBUM OBCTOATENLCTB HENPEOAONTMMON CUIlbl MULLAKT

Ty CTOpOHy npaBa CCblNaTtbCA Ha Takue obcTosATENBCTBA KAk Ha OCHOBaHWs, ocBoboXaatLye ee OT OTBETCTBEHHOCTM 3a
HeuncnonHeHne 06s3aTenbCTB No HacToslemy ﬂ,OFOBOpy.

14.2.6. Mpn BO3HMKHOBEHUN OBCTOSATENBLCTB HEMPEOAONMMOW CUMbl, MPW YCMOBUW Haanexallero yBeAOMSIEHUS CPOK WCMOSTHEHWS

06s3aTenbCTB No HacTosiLemMy [JoroBopy NpoasieBaeTcs Ha CPOK AeicTBUSA Takmx 06CTOATENBbCTB.

14.2.7. B cny4yae ecnu obcrosaTenbcTBa HenpeoaonMMon Curbl npenAaTCcTBYHOT ofHou 13 CTOpOH BbIMOSHATE CBOU 00SA3aTenbCcTBa B

14.3.

14.4.

14.5.

14.6.

14.7.

14.8.

TeyeHue Gonee YeM Tpex MecsLEB C MOMEHTA UX HacTynneHusi, CTOpoHbl NPOBOASIT NEPeroBopsk! C LieNbio onpeaeneHunst ycnosui
BbINOMHEHUs] Takux 06s513aTenbCTB UNM NpekpalleHust AelctBusi Hactosiwero [oroBopa. Hu ogHo u3 dpopc-MaxopHbIx
06CTOATENBCTB HE MOXET CIY>KUTb OCHOBaHWEM [ aBTOMaTU4eCKOro NpekpaLleHns AeicTBmsa HacToswero [lorosopa.
Mepepaya O6s13aTenscT8 nNo [jorosopy
ABOHeHT He BMpaBe nepeycTynaTtb TPeTbMM nuuaM npaea U 06s3aHHOCTM MO HacTosiwemy [orosopy 6e3 npeaBapuTenibHOro
nMcbMeHHoro cornacus Oneparopa.
B cnyyae HapylweHnss ABOHEHTOM YCINOBUIA, YCTAHOBMEHHbIX B HacTosLeM nyHkTe, ABGOHeHT BbinnaymBaeT Onepatopy wTpad B
pa3mepe 100% OT CTOMMOCTU AOrOBOPHbIX 06A3aTeNbCTB, MO KOTOPbLIM Obina NponsseaeHa nepeycTynka.
LlenoctHocTb [JoroBopa
JaHHbI [1oroBop 1 BCe NPUIIOXKEHUS, U3MEHEHNS UM JOMOSTHEHNSA K HEMY COCTaBNSIOT €ANHbIAE AOKYMEHT, CBUAETENLCTBYIOWNIA O
eanHcTBe MHeHW CTOPOH 1 ABNSIOLLENCS pe3ynbTaToM BCEX NpeablayLLMX NeperoBoOpoB MeXAy HUMW.
PasgenbHoCTb nonoxeHui
HenpaBunbHOCTb, HEAENCTBUTENBHOCTb, HEBBLINOMHUMOCTL UMM HE3aKOHHOCTh KaKoro-nvbo nonoxeHus [JoroBopa He BRuseT Ha
AeViCTBUTENbHOCTb UMK BbINMOSIHUMOCTL MOBOro APYroro 13 ocTanbHbIX NonoxeHu [lorosopa.
Mcnonb3oBaHue cetn cBa3mn
[ns BbINonHeHnsa HacToswero [loroBopa OnepaTtop MOXET MCMONb30BaTb COOCTBEHHYIO CETb CBA3W, @ Takke NpuenekaTtb apyrne
KOMMaHuK, BnagetLlime COGCTBEHHOW NN apeHayeMol CeTbio CBS3N M uUMelLmne HeobxoanMble NULEH3NM Ha npefocTaBreHve
ycnyr cBsA3u Ha Tepputopumn Poccuiickon Pefepaummn 1 3a ee npegenamu.
OnepaTop npenocTaBnsieT abCONOTHbIA MPUOPUTET BCEM COOOLLEHMSM, KacallmMMcs 6e30MacHOCTM YerioBEeYECKOM KMU3HW,
NpoBeAeHNA HEOTIOXHbIX MepPONpuATUIA B obnactu 060poHbl, 6e30nacHOCTM 1 oxpaHbl Npasonopsiaka B Poccuiickon ®epepaumu, a
Takke COOBLLEHNAM O KpPYMNHbIX aBapusx, katactpodax, annaeMusx n CTUXUNHbIX 6eacTBUSX.
Onepatop BnpaBe oTka3aTb AGOHEHTY B npedocTaBneHun Ycnyr (MPUOCTaHOBUTL OKasaHue YCryr CBSA3W) Mpu CrieayoLmx
obcroATenbcTBax:

14.8.1. npepocTasneHune YCnyr MOXET co3aaTb yrposdy 6e3onacHocTy n O60pOHOCI'|0006HOCTVI rocynapcrea, 340pOBbiO U 6e3onacHocTK

nogen;

14.8.2. npepocTasneHve Ycnyr HeBO3MOXHO BBUAY KaKUX-NNBO PU3NYECKMX, TOMOrpacnyeCcKmX NN UHBIX ECTECTBEHHbIX MPENSATCTBUR;
14.8.3. ABOHEHT 1Cnonb3yeT NN HaMepeH UCNosb30BaTb CPEACTBA CBA3N AN1S KAKUX-NMOO0 HE3AKOHHbIX Lienew, Unm xe nony4vaet Ycnyrm

HE3aKOHHbIM CNocoboMm;

14.8.4. npu HapyleHun AGoOHeHTOM ycroBuii [loroBopa, BKIoYasi HapyLLEHUe CPOKOB OMNnaThl, ykasaHHbIX B HacTosiLem [loroBope;
14.8.5. B nHbIX Criyqasix, NpeAyCMOTPEHHbIX AeNCTBYOLWMM 3akoHodaTensctBom Poccuiickon ®epepaumm 1 HacToswmm [loroBopom,

14.9.

BKrtovas [JononHUTenbHbIe cornalleHns K Hemy.
ABOHEHT 03HaKOMIEH W cornaceH c XapakTepuctnkamun npencraBnaeMblX YCJ'IyF, OTHOCUTENTIbHO UX KayecCcTBa, HaAeXHOCTU U
OrpaHVNeHVIIZ, a TakKke C onncaHnem CooTBETCTBYHOLLNX YCnyr, N3NOXXEeHHbIM B COOTBETCTBYHOLLEM |_|pI/IﬂO)KeHI/IVI K ﬂOFOBOpy.

14.10. O6opynoBaHune Onepatopa MOXeT Ucrnonb3oBaTbcs OnepaTtopoM Ans NPeaoCcTaBneHns YCnyr TpeTbUM NMuLamM v Kak TPaH3UTHBbIN

y3en cBsian, BcneacTteuMe 4vero AOGOHEHT He Bnpase npenAtcTBoBaTe Onepartopy npov3BoAvTb HeobxoauMble AN 3TOro
yCOBepLUEeHCTBOBaHMS, obcnyusaHue u npodve genctensa ¢ O6opynosaHnem OnepaTtopa.

14.11. OnepaTop Bnpase MHpopMUpoBaTb AGOHEHTa 0 peanuayemMbix OnepaTopom 1 ero NnapTHepaMu ToBapax W ycryrax, npoBOANMbIX

OnepaTopom akuusx, Npes3eHTaumsX 1 MapKeTUHIOBbIX UCCIeAoBaHNAX MOCPEACTBOM PACChINKM MaTepuanos Mo 3MeKTPOHHON
noute. MoanucaHvem HacTosiwero JoroBopa AGOHEHT AaeT cornacue Ha nonyyeHue ot OnepaTopa peknamHon nHdopmalum B
COOTBETCTBUM CO CT. 18 depepanbHoro 3akoHa ot 13 mapta 2006 r. Ne 38-d3 «O pekname».

ABOHEHT — uHAVBMAYanbHbIA NpeanpuHUMaTenb COrnaceH Ha BeCb CPOK AencTBus [loroBopa Ha MCMonb3oBaHWe cBeAeHnn 06
ABoHeHTe, ykasaHHbIX B cT. 53 ®depnepanbHoro 3akoHa ot 07.07.2003 roga Ne 126-93 «O cBsiau», B cucteme MHOPMALMOHHO-
CNpaBOYHOro 0BCNYXUBaHWS B LIEMAX OKa3aHWs CNPaBOYHbIX Y MHbIX MHPOPMAaLIMOHHbIX yenyr OnepaTopom Unv TpeTbUMM nMuamm.
YKa3aHHOe Bbille 1cnonb3oBaHue ceedeHnin 06 ABoHeHTe BkntodaeT B cebs obpaboTky OnepaTopom w/unv TpeTbMMK nuuamm
nepcoHanbHbIX AaHHbIX AGOHEHTa-rpaxaaHnHa B COOTBETCTBUM € TpeboBaHusamu ®eaepanbHoro 3akoHa ot 27.07.2006 Ne 152-03
«O nepcoHarnbHbIX AaHHbIX», B TOM 4ucne cbop, 3anuncb, CUCTEMAaTU3aLunio, HaKoMneHne, XxpaHeHe, yTouyHeHne (obHoBneHwue,
N3MEHeHVe), Uu3BMeYeHne, WCMomnb3oBaHUe, nepedadvy (pacnpocTpaHeHue, npedocTaBnenve, p[octyn), obesnuuuBaHue,
6nokvpoBaHue, yaaneHue, yHU4ToXeHne nHgpopmMaumm (ceegeHuit) o6 AGoHeHTe, BkIoYeHWe ceefeHun 06 AGOHeHTe B AaHHble
ANns MHPOPMaLMOHHO-CMPaBOYHOrO OGCMYXMBaHMS, MUCMOMb30BaHWe MHGOPMaUWMU MNpyu BbICTaBNEHWN U pocTaBke ABOHEHTY
CYeToB, AeTanu3aumm cyeTa No BCEM BUAaAM OKasaHHbIX YCNyr, Npu OCYLECTBNEHUN pac4eToB (MpUéMe nnaTtexewn), BeaeHum
NPEeTEH3MOHHO-NCKOBOW PaboThbl, B3biICKaHWUM 3a40/HKEHHOCTH 3a YCNyry, a Takke NCnonb3oBaHue cBeaeHnin 06 ABOHeHTe B CBA3N
C NpegocTaBieHMeM UHOM crnpaBoYHon nHdopmauum. Cornacue Ha 06paboTKy nepcoHarnbHbIX AaHHbIX AeCTBYET B Te4YEeHUe BCEro
cpoka gencteusi [loroBopa, a Takke B TedeHue 5 (nATu) neT B AaThbl NpekpalleHnst aenctaust Jorosopa.
ABOHeHT-MHANBMAYanbHbLIN NPeAnpUHNMaTENb MMEET NPaBo BbIPa3nUTb CBOW OTKA3 OT NPeAOCTaBlIEHNS O HEM yKa3aHHbIX BbilLe
cBefeHvn, nyTem npegoctasneHns OnepaTopy COOTBETCTBYIOLLENO MMCbMEHHOTO YBEAOMIEHMS.

14.12. [oroBop noanucaH anekTpoHHo. [laTol JoroBopa sBNseTcs AaTta noanucaHus nocnegHuM nognucadtom B 300.
14.13. CTOpOHbI 00A3YIOTCA He3aMeAnuTenbHO BbIChINaTh B agpec Apyro CTOpoHbl, ykasaHHbin B n. 14.14 HacTtoswero [JoroBopa,

yBeaomMmneHune 06 n3meHeHun PEKBU3NTOB: adpecHas I/IHCbOpMaLl,I/Iﬂ, OpraHn3aulmMoHHO — nNpaBoBad q)opma 1 6aHKoBCKMe PEKBU3UTDI,
4YTO 4ABndAeTcAa And BTOpOl71 CTOpOHbI Hagnexawum ysenomreHunem. M3meHeHus BCTynawT B CuUIly C MOMEHTa HanpaslieHUA
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14.14.

14.15.

14.16.

14.17.

14.18.

yBeaomneHusi 06 nameHeHun pekBu3uToB. Pucku nocneactsum HeucnonHeHnuss CTOpoHon ycroBuin [loroBopa no yBeAOMIEHMIO
apyrot CTopoHbl 06 n3MeHeHnn pekBU3NTOB, HeceT CTOpoHa, He UCNOMHMBLUAs 06513aHHOCTY NO yBEeAOMIEHNIO ApYrot CTOPOHbI.
JTiobble yBepomneHus, Tpebyemble UNKU paspeLLleHHble B paMkax AaHHoro [oroBopa, COCTaBnsitoTCsl B MUCbMEHHON chopme Ha
PYCCKOM £13biKe, U HanpaBnslOTCs 3aka3HbIM MUCbMOM C YBEAOMIIEHMEM O BPyYEHUU, MO agpecam INEKTPOHHOM MOYTbl, MU
[OCTaBNSIOTCA PAcChbifbHBIM MO aapecam, NpUBeAEHHbIM HKe. YBeAOoMIeHne BCTynaeT B CUIy CO [HS €ro [OCTaBKW, KOTOPbIN
yKa3blBaeTCs B MOATBEPXAEHUM O ErO MOMYYEHUU.

AGoHeHT Onepartop

locynapcTBeHHoe GlomkeTHoe npodeccroHansHoe O6LLecTBO C orpaHN4YeHHo oTBEeTCTBEHHOCTLIO "TTK-CBsAsb"
obpasoBaTenbHoe yypexaeHve "Kpaeson
NONUTEXHUYECKNIA Konneox"

617830, Nepmckuii kpan, YepHyumHcknn p-H, YepHywka 450076 BawkopTtoctaH Pecn, Yda r, AkcakoBa yn, aom Ne59
r, KObunerHasa yn, gom Ne 10 TenedoHbI: +7(347)2930000 (BH.1302)

Ten/cpakc:+7 (34261) 4-42-70 E-mail: mvv_opsmb@b2c.ttk.ru

E-mail: chmtt59@yandex.ru

Kaxxpgas n3 CTOpOH MOXET M3MEHWTb CBOW afpec Ans NpeAcTaBreHns yBeAOMIIEeHWI, U3BECTUB 00 3TOM MUCbMEHHO ApPYryto
CTOpOHY.

B cnyvae yknoHeHusi agpecaTa OT MoMydeHWsl YBEOOMIEHUsl, a Takke B Clnyyae, korga agpecaTr NMUCbMEHHO He coobLuT
oTnpaBuTeEnto 06 U3MEHEHUWM agpeca M PEKBU3UTOB [OCTaBKW YBEAOMIIEHUA B YCTAHOBIEHHLIA CPOK M yBegomneHue byaet
[OCTaBIEHO MO paHee yKkasaHHOMY agpecaToM afpecy Uiv pekBusuTam, agpecaT HeceT BCIO OTBETCTBEHHOCTb 3@ HEAOCTaBKy Unm
HEBO3MOXHOCTb JOCTaBKWN YBEAOMITEHUSI.

[ocTtaBka cyeTa ocyliectBnsieTcs cunamm OnepaTtopa (TpeTbUX MWL) UMM MOYTOBOW KOppPecrnoHAeHUMen no agpecy/agpecam
AGoHeHTa, ykasaHHbiM B M. 14.14. Cnocob poctaBkm cyeTa Onepatop onpegensieT caMocTosTenbHO. B crniyyasx, korga cyer
ABOHEeHTY oTnpaBnsieTcs noyTomn, o6s3aHHOCTE OnepaTopa No obecneyeHno AOCTaBKK cHeTa CHUTAETCS BbINOMHEHHON B MOMEHT
noAayn NoYToBOM KOPPECMOHAEHLMN B COOTBETCTBYIOLLEE NOYTOBOE OTAENEHNE CBSA3U, 6e3 yBeAOMIEHNS O ero Nony4YeHun.
Cuyert, cyeTt-thbakTypa, AKT cAaym — NPUeMKU YCryr, Aetanvsaums, Apyrme JOKyMeHTbl, OTHocswwmecs K [loroBopy, npu B3anMHOM
cornacun CTOpPOH, MOryT ObITb HanpasneHbl Apyron CTOpoHe AOKYMEHTaMu B 31EKTPOHHOM BUAE, NOAMUCAHHLIMU YCUIIEHHOW
KBanMuUMpoBaHHOW 3MNEKTPOHHOW MOANUCLI0 B3aMeH OymaxHoro AokymeHTa. CTOpOHbI OroBapvBaloT, YTO AOKYMEHTOOOOpOT
nocpeactsom CbuC, 1C-3400 n(nnu) KOHTYP-ONAOOK.

HeoTbemnemas yacTtb goroBopa:

Mpunoxenne Ne1 coopma AKTA MPUEMKU YCNYT NO NOAKMKOYEHUIO;

MpunoxeHue Ne1.1 COMMALLEHUE OB 3KCMNYATALIMOHHO-TEXHUYECKOM B3AUMOJEVCTB/N CTOPOH;

Mpunoxenne Ne1.2 MHOPOPMALIMOHHAA CMPABKA O BNAOENBLAX;

MpunoxeHne Ne 2 hopma AKTa NpUemKu yCryr;

MpunoxeHne Ne 3 locTyn B IHTEpHET.YCnoBusa okasaHusa Ycnyru;
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14.19. BbaHkoBckue pekBuanTbl CTOPOH

AGOHeHT

locynapcTBeHHoe 6iogkeTHoe NpodeccroHanbHoe
obpasoBaTenbHoe yypexaeHve "KpaeBoi nonmTexHuyeckuii
Konneax"

Opuaunyecknin apgpec:
617830, NMepmckuit kpan, YepHyLIMHCKUIA p-H, YepHyLuKa T,
lO6uneiHas yn, aom Ne 10

dakTnyeckni agpec:
617830, NMepmckun kpan, YepHyLLIMHCKNUIA p-H, YepHyLIKa T,
tO6unenHas yn, aom Ne 10

Mo4yToBLIN agpec:
617830, NMepmckum kpan, YepHyLIMHCKUNA p-H, YepHyLuKa T,
KO6unenHas yn, aom Ne 10

NHH/KIMM: 5957016293/595701001
OKI10: 12026683
OlPH: 1125957000597

EnuHbii kasHadenckun cdet 40102810145370000048
B 6axke: OTAENEHUE NEPMb BAHKA POCCUW//Y®K no
Mepmckomy kpato r. Nepmb

Kasn/C: 03224643570000005600
BVK:015773997

MwuHucTepcTBo chuHaHcoB lNepmckoro kpas
(FBMNOY «KpaeBow NONUTEXHNYECKUI KoNneax», n/c
208300561)

AGOHeHT

locynapcTBeHHOe GromxeTHOE NpodeccrnoHansHoe
obpasoBaTenbHoe yypexaeHve "KpaeBoi nonmtexHu4eckui
konnemx"

Moanuce:

®.1.0.: M.B. AzaHoB

[omKHOCTb:

Larta:

OnepaTtop
O6LLeCcTBO C OrpaHNYeHHoM OTBETCTBEHHOCTLIO "TTK-CBssb"

Opupunuecknin agpec:
121357, MockBa r, Bepeickas yn, gaom Ne 29, ctpoeHue
33, 3aT1/4y.kom 6/4

dakTuyecknin agpec:

450076 BawkopTocTaH Pecn, Ydpa r, AkcakoBa yn, oom
Ne59

MoyToBbIN agpec:

450076 BawkopTocTaH Pecn, Ydba r, AkcakoBa yn, oom
Ne59

WNHH/KMM: 7709362765/526043001
OKITO: 58176985
OlPH: 1037739164451

P/C: 40702810130240000770
B 6aHke: ®unuan baHka BTB (MAO) B r. HuxHem
Hosropoae

K/C:30101810200000000837
BVK:042202837

14.20. [aHHbivi [loroBop noanncaH aneKTPOHHO C NMPUMEHEHVNEM YCUINEHHOWN KBanMnLMPOBaHHOW 3rIEKTPOHHOWN NOAMNMCU CTOPOH:
14.21. TMognucu CTOpoH:

OnepaTtop
O6LLEeCTBO C OrpaHU4YeHHOM 0TBETCTBEHHOCTLIO "TTK-CBsisb"

MNognuck:

d.1.0.: B.A.CapsiH

HomxkHocTb: HavanbHuk otaena

[aTta:
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MpunoxeHue Ne 1
k [loroBopy 06 oKa3aHWUuW ycrnyr cBA3un
Ne CB-59-YEP-0102836 o1 ___ 2024 .

®OPMbI

AKT NPUEMKWU YCNYTU NO NOAKNIOYEHUIO
r. «__» 20_r.

HacTosawwmm noateepxagaeTcs, YTo B cOOTBETCTBUM ¢ [JoroBopoM 06 okasaHum ycnyr Ne oT «__ » 20__r. mexpgy
(vkasbieaemcsi ¢pupmeHHoe HaumeHosaHue OFIEPATOPA CB53U) («Onepatop») wu (ykasbigaemcsi QUPMEHHOE HauMeHO8aHue
ABOHEHTA) («ABoHeHT»), Onepatop caan, a ABoHeHTa NpuHSN noaknodeHve Kk Yenyre (HaumeHosaHue Ycryeu), no agpecy ykazaHHOMY
B 3aka3ze Ne .

CtonMocCTb Ycnyrum no NOAKIYEHUI0 CocTaBnseT (Cymma nponuckto) pybnein,B Tom uicne HOC B pasmepe
(Cymma nponucbto) pybnen.

CrtoumocTb Ycnyru no nogkntoveHuto 6e3 ydeta HOC coctaBnsiet (Cymma nponucbto) pybnei.

[ata Hauana npeanocrtasneHna YCner:

AyTeHTU(MKaLMOHHbIE AaHHble ANns AocTyna B JIMUHbIA KabuHeT u Ans focTyna K Ycnyre (OnuuoHansHo):

JloruH (login)

Maponb (password)

Moanucu CTopoH:

Onepatop: ABOHEHT:

I I

®OPMbI COINMMACOBAHbDI:

noanucu CtTopoH

AGOHeHT Onepatop

[ocynapcTtBeHHoe BrompkeTHOE NpodeccnoHanbHoe obpasoBaTenbHoe OO6LLeCcTBO C OrpaHNYEeHHOM OTBETCTBEHHOCTLIO "TTK-CBA3b"
yupexaeHve "KpaeBow NONUTEXHNYECKNIN Konneax"

MNoanuck: Moanuce:

®.1N.0.: M.B. AzaHoB ®.N.0.:

LomkHoCTb: LOmKHOCTb:

[aTta: Larta:
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1.

MpunoxeHune Ne 1.1
k [loroBopy 06 oKa3aHWUuW ycrnyr cBA3un
Ne CB-59-4YEP-0102836 oT ___ 2024 .

COIMALLEHUE OB 3KCMNYATALUMOHHO-TEXHUYECKOM B3AUMOOENCTBUU CTOPOH

OnpepgeneHus

NPN - nuct peructpaummn npobnem — 3neKTPOHHbIA AOKYMEHT uHdopMaumoHHon cuctembl Onepartopa, cogepXalyuii nHopmauuio o
npobneme oT MOMeHTa ee BO3HWKHOBEHUS 40 3aKPbITUS.

MaructpanbHbIM y4acTOK - y4acCTOK, Haxoaawmics mexay Toukamm npucytcteus (TIM) cetn OnepaTopa.

OTpen TeXHUWYEeCKOM nNOAAEpPXKU KoprnopaTMBHbIX KnueHToB u onepatopoB (OTMKKO) — opraHv3aumoHHoe noppasgenexve
Onepatopa, ocyLlecTBNsAoLEee TEXHUYECKNA KOHTPOMb 3a NpeAoCcTaBneHnem Ycnyr.

MpuoputeT Npobnembl - CTeneHb CPOYHOCTU pelleHns npobnemsl, npycBanBaemasi B COOTBETCTBUM C NOPSAKOM pelueHusi npobnem,
npueBedeHHbIM B HacToswem CornatleHnm ob akcnnyaTaunmoHHO-TEXHNYECKOM B3aumoaencTaum CTOpoH.

WHdopmaLmoHHas cuctema - MHOrononb3oBaTenbckas MHPOPMaLMOHHaa aBToMaTusnposaHHasa cuctema Onepartopa, UCnonb3yemas
Onst XxpaHeHust u 06paboTkn MHOopMaLMK, cBsi3aHHON ¢ obpalleHusmyu ABOHeHTa 1 pelueHeM npobrem npu NpegocTaBneHnn YCnyr.
MonHbIN Yac - OKPYrNeHHbIN A0 Lenoro Yaca NpoMexyTok BpemeHun. OkpyrnsieTcs B 60nbLUyto CTOPOHY, €CIN HEMOIMHBIN Yac cocTaBnseT
30u Bonee nocnepoBaTenbHbIX MUHYT; B MEHbLLIYHO CTOPOHY, €CIU HEMOIHBIN Yac cocTaenseT meHee 30 nocnefoBaTenbHbIX MUHYT.
MpepbiBaHMe oka3aHus Ycnyrum — 3apeructpupoBaHHass OTINKKO HeBo3moxHOCTb noTpebneHnss ABoHeHTOM Ycnyru, Bbl3BaHHas
TEXHWYECKUM OTKa3OoM annapaTHOro unu nporpammHoro obecnevenns OnepaTtopa nMbo HapyLlueHnem paboTbl kabenbHbIX COOPYXEHW,
33[1eICTBOBaHHbIX B OKasaHuu YCryru.

KauectBO npepocTtaBnsiemon Ycnyru - COOTBETCTBME YCMYrn TEXHUYECKMM W KCMNyaTaLMOHHLIM XapaKTepucTukaMm, yka3aHHbIM B
[MpunoxeHunn c onucaHvem gaHHoOM Ycnyru.

Ackanaumsa — nHopmuposaHue nepcoHanom OTIMKKO TexHnyeckoro nepcoHana v pykosoautenen OnepaTopa.

2. TpaHMUa 30H OTBETCTBEHHOCTN CTOPOH

2.1. 3oHa otBeTcTBEHHOCTM Onepartopa pacrnpocTpaHsaeTcsa TOMbKO Ha ceTb CBA3n OnepaTtopa u HaunHaeTcs oT nopta ObopyaoBaHus
OnepaTtopa, HenocpeAcTBEeHHO noakntoyeHHoro k ObopyaosaHuo KnneHta, nmbo oTaensHO ykasbiBaeTcs B Cxeme pasrpaHuyeHust
30H OTBETCTBEHHOCTM CTOPOH, SIBMSAIOLLENCS HEOTbeMIeMOM YacTbio HacToswero CornalieHns o6 akcnyaTauMoHHO-TEXHUYECKOM
B3aumogencteun CTtopoH (ganee — «Cornawenue») unun otaensHbiM MNpunoxeHnem k [JoroBopy. CTOpOHbI Bpase ykasaTb WHbIE
napameTpbl 30Hbl OTBETCTBEHHOCTM CTOPOH B 3akase Ha Ycnyry.

2.2. Onepatop 0653yeTcsl BbINOMHATL CreaytoLime AeACTBUS B CBOEW 30HE OTBETCTBEHHOCTH:

- nopaepxuBaTh CBOK CeTb U 060pyaoBaHME B paboTOCNOCOGHOM COCTOSIHUY;

- MPOBOAWTL NNAHOBbIE NPOdUIAKTUYECKME N aBapUAHO-BOCCTAHOBUTENbHbIE paboTbl HA CBOEN CeTU U 060PYAOBaHUN;

- YCTpaHsiTb HEMCNPaBHOCTW, BO3HMKaKOLME Ha ceTu n obopygoBaHum OnepaTopa M BNMSIOLLME HA KayeCTBO MpenocTaBrieHust
Yenyr.

3. NMopspok ycTtpaHeHUss HemcnpaBHOCTeN Npu NpeagocTaBneHuu Yenyru

3.1. Bce penctBus No peLUEHWO HEUCMPaBHOCTEW B CBOEW 30HE OTBETCTBEHHOCTW, B3aumoaencTBuio ¢ ABGOHEHTOM W ackanauum
ocyuwectenseT OTIMKKO Onepatopa, paboTatolmi B KPYrnocyTOMHOM pexume.

3.2. TeperoBopbl 1 nepenucka mexagy OnepaTopom 1 ABOHEHTOM OCYLLIECTBISIOTCA Ha PYCCKOM.

3.3. Onepatop ocyLlecTBnseT exXeaHEBHbIN KpYrnocyTOYHbIA KOHTPOMb 32 Ka4eCTBOM npefocTaBnsiemMon Yenyru. B cnyyasx yxygweHus
KayecTBa Ycnyru unu npepbiBaHust npegoctasneHuns Ycnyr, Onepatop npoBoauT paboTbl MO BbISIBIEHUKO U YCTPAHEHWIO MPUYMH,
BbI3BaBLUMX TaKoe yXyALEHNE UMK NpepbiBaHuE.

3.4. Onepatop npepoctaBnseT ABOHeHTY koHTakTHyt MHdopmaumio OTINKKO Onepatopa Ans B3avMOAENCTBUSA C LENbio peLleHust
npobnem, CBsidaHHbIX C yXyALleHWeM kadecTBa unu MpepbiBaHneM npegocTaBneHmst Yenyru.

3.5. PeleHne HencnpaBHOCTU HaYMHAETCA C MOMEHTa OOHapyxeHusi HeucnpaBHocTM OnepaTtopoM WM C MOMEHTa obGpalleHust
AboHeHTa B OTIMKKO Onepatopa. OkOH4aHWE pelleHns HeUCnpaBHOCTW PErucTpupyeTca CUCTEMOW MOHWUTOPUHra ceTu u
obopynoBaHusa OnepaTopa.

OpHoBpeMeHHO ¢ obHapyxeHnem OnepaTopomM HEUCNPaBHOCTU Ha MarucTpasnbHOM y4acTke ceTu unu npu obpatleHun AGoHeHTa B
OTIKKO Onepatopa odpopmnsietcs JIPIN ¢ npuceoeHrem emy ctatyca « OTKpbIT».

3.6. [OexypHbin onepatop OTIKKO Onepatopa nepesogut JIPM B cTtatyc «B pabote», npoBoaut Tpebyemyio OuarHOCTUKY W
TecTMpoBaHve, B criyyae HeobXxoAMMOCTM NPUBIEKAET K PELLEHNIO HEUCNPaBHOCTM Apyrue noapasgeneHus Onepatopa u coobiaeT
B OTIKKO Onepatopa o pesynbTatax NPOBEAEHHOW AMarHOCTUKM W TECTUPOBAHUS U OPUEHTUPOBOYHOM BPEMEHU peLLeHus
HencrnpaBHOCTM.

3.7. OTINKKO Onepatopa perynsipHo obHosnseT JIPI B cOOTBETCTBUM C NOCNEeAHEN NOCTynuBLUEN HdopMaLmelt no npobneme, BKnoyas
KOHTaKTHYI0 MH(OpMaLMo Nula, OTBETCTBEHHOINO 3a peLleHue nNpobrembl, NpeanpuHsATLIE AEeNCTBUSI, CPOK UX OCYLLECTBMNEHUS,
pe3ynbTaT, a Takke uHopmupyeT AGOHEHTa O XOA4Ee U CPOKax peLLEeHUs HEUMCNPaBHOCTU B COOTBETCTBUM C NMPUOPUTETOM 3arnpoca
(ykasaHbl B Tabnvue 1).

3.8. HeucnpaBHoCTV nogpasaensitoTcs Ha YeTblpe NpYopuTeTa No CTeNEeHU CPOYHOCTU UX PELLEHUS:
lMepsbiti npuopumem: nobble HencnpaBHOCTU Ha ceTn n obopynoBaHun OnepaTtopa, npuBoasiLime K MpepbiBaHWIO NpeAoCTaBNeHUst
Yenyru.

Bmopot npuopumem: nobble HEUCNPABHOCTW, MPUBOASLUME K CHUDKEHUIO TEXHWYECKUX W 3SKCMIyaTaLMOHHbLIX XapaKTepucTuk
npegocTasnseMon Ycnyru.

Tpemut npuopumem: NoGble CUCTEMATUYECKN BO3HUKAIOLLME HEUCMPABHOCTU, He npusoaswme K MNpepbiBaHWio NpeaocTaBneHns
Ycnyrv u He BNMSIlOLLME Ha TEXHUYECKUE U SKCTITyaTauMOHHbIE XapakTepUCTUKN Ycnyru.

HYemeepmebili npuopumem: nobble obpalyeHnsi AGOHeHTa, CBsi3aHHbIe C NpeAoCcTaBreHneM YCnyru, 3a UCKIoYeHneM obpalleHuit
no npo6rnemam NepBoro, BTOPOro U TPETLENO NPUOPUTETOB.

3.9. lNpopomxutensHOCTb peLleHns Nnpobnemsl, nepyos pewerHns OnepaTtopom Npobrem kaxaoro npuopuTeTa, a Takke NepPUOANYHOCTb
nHopmmpoBaHus Onepatopom AGOHEHTa 0 XO4Ee pPeLLEHNST HEUCNPABHOCTY, yka3aHbl B Tabnuue 1.

Tabnuua 1
MepuoanyHocTb Mepwop pewieHus
MpoaonXkuTenbHOCTb peLleHnst
Mpuopuret HEUCMDABHOCTM mHcpopMmupoBaHus AGOHEHTa O HeucnpaBHocTu OnepaTopom
P xoAe pelleHUss HemcnpaBHOCTU* (Bpemsa MockoBckoe)
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3.10.

3.11.

3.12.

3.13.

3.16.

3.17.

Mepenbiti’ He Bonee 4 yaca** 1 pa3 B yac KpyrnocytouHo

Bmopodr? He Gonee 8 yacoB 1 pa3 B 2 4yaca ExepnHesHo ¢ 8:00 go 20:00

Mo 3anpocy ABoHeHTa 1 no dakty

Tpemud He 6onee 3 pabouunx aHs
peLLeHns HemcnpaBHOCTH

Pa6ouve gHu ¢ 9:00 go 18.00

Mo 3anpocy ABoHeHTa u no dakty

Hemeepmeili He 6onee 10 pabounx gHewn
peLleHuUs HeUCrnpPaBHOCTU

Pa6ouvne gHu ¢ 9:00 go 18.00

* iHcbopmupoBaHue AGOHEHTa NPon3BOAUTCS B CNEAYIOLWNX Criyqasx:
- 3asiBka O HEWCNPaBHOCTM OTKPbITa B pedynbTaTe obpalleHust AboHeHTa B OTIKKO Onepatopa,
- AGoHeHT obpawtaetcs B OTINKKO OnepaTopa B XOA€e pPELUEHUst HeMCnpaBHOCTH, 0BHaPY>KEHHON CUCTEMON MOHWUTOPUHIA CETU U 06OPYAoBaHMS
Onepatopa.
** ECnu nHoe He ykasaHo B 3akase.

OnepaTop BnpaBe 6e3 npeaBapuTenbHOrO yBeaomneHuss ABOHeHTa HayaTb npoBedeHve paboT Mo YCTpaHEeHWIo aBapUMHbIX
CUTyauMiA, ecriv TakoBble BO3HUKHYT Mpv NpeaocTaBneHun Ycnyru.
B cnyyae ecnn Onepatop oTpuuaeT, 4To npobrnema BO3HUKIA B €ro 30He OTBETCTBEHHOCTN, CTOPOHaMu MoXeT ObiTb NpoBeAeHO
COBMECTHOe TecTupoBaHue Ycnyru. Llenb Takoro TeCTMpoBaHWUsA 3aKnioyaeTcsi B fokanu3auum npudmHbl 1 Mecta BO3HUKHOBEHUSI
npobriembl. 1o okoH4yaHuWn TectupoBaHus Ycnyrm OnepaTtop n AGOHEHT 0BMeHVBalTCA pesynbTaTaMu TeCTMPOBaHWA, NpuyemM
ABOHEHT NpefoCTaBnsAeT pedynbTaThl TECTUPOBaHMSA nepBbiM.Kaxaasn n3 CtopoH 06s13yeTcs npegoctaBnaTb Apyro CTopoHe no ee
TpeboBaHUO 1 B corrnacoBaHHble CTOPOHaMM CPOKM COOTBETCTBYIOLLUME MPOTOKOMbI COBLITUIA, NPeALIEeCcTBYOLWUX BOZHUKHOBEHUIO
HeuncnpaBHOCTY («nor-chawnbi»).
Mpy BO3HWMKHOBEHWM CrieayoLMX CUTYaLuiA NpU peLLeHn HENCNPaBHOCTY NPOBOAUTCA ScKanaums:

- NpeBbILUEHNE NPOAOIMKUTENBHOCTU PeLLEHUst HeMCNPaBHOCTH, YCTaHOBMNEHHOM B HacTosiweM CornatleHuu;

- HeoOXOAMMOCTb MPUBMIEYEHUS K PELUEHMIO HEWUCNPABHOCTU OOMOSHUTENbHbLIX PECYPCOB, B TOM YMCIE OPYrUX CTPYKTYPHbIX

noapasgenenni Onepartopa;

- HeobXoAMMOCTb NOBbILLIEHUS NPUOPUTETA;
HeobxoAMMOCTb AOMNOMHUTENBHOrO MHAMOPMUPOBaHNS pykoBoacTBa OnepaTopa.llo okoHuaHun pelieHus npobnemsl OTIKKO
OnepaTtopa nepesoauT JIPI B ctatyc «Peweny», a OTIKKO OnepaTtopa B cootBeTcTBUM C N.3.9 nHdopmupyeT AGOHeHTa O:

- peLUeHnn HencnpaBHOCTY;

- NPOAOMKUTENBHOCTU PELLEHUsI HEUCNPABHOCTU COMMAcHO AaHHbLIM MHAOPMaLIMOHHOM cucTembl OnepaTtopa;

- MPUYMHaX BO3HUKHOBEHUS] HEUCMPaABHOCTH.

. JIPT npuceanBaeTcs cTatyc «3akpbIT» Mo cornacoBaHnio ¢ AODOHEHTOM B COOTBETCTBUM ¢ Tabnuuei 1.
. Mpy BO3HMKHOBEHWM aBapuHOW cUTyaumu Ha obopyaoBaHuM ABOHEeHTa, NoakntyYeHHoro k obopyaoBaHuio OnepaTtopa, ABOHEHT

06s13yeTcs coobwmts B OTIKKO OnepaTtopa:

- Bpems 1 AaTy BO3HUKHOBEHWS aBapuUAHON CUTyaLmu;

- KpaTKoe ornucaHue, MPUYnHY 1 NpMBnNmuanTenbHbIe CPOKM YCTPaHEHWS aBapyUMHON cuTyauum;

- Homep [JoroBopa u 3akasa;

- ©.1.0. n TenedoH nepepasLLeEro MHMOPMaLWIO.
Mo 3anpocy OTIMKKO Onepatopa ABoHeHT 06si3yeTcsi coobliaTb MHGOPMaUMio O NMPUHUMAaeMblX Mepax M Tekylem craTtyce
YyCTpaHeHUss aBapunHOW cuTyaumn.
OcHoBHbLIM BMAOM CBA3N npeActasutenenn AboHeHTa C AexypHbiMu onepaTtopamu OTIKKO Onepatopa npu BO3HWKHOBEHWUM
SKCTPEHHbIX CUTyaLui cunTaeTcsa TenedoHHasn cBA3b. Vcnonb3oBaHne TenedOHHON CBA3N AOMYCTUMO B Cryvasix, He TpebyroLwmx
AOKyMeHTanbHoro ocpopmneHuns nepegasaemon nHgopmaumn.
B crnyyae oTCyTCTBMSI BO3MOXHOCTU MCMONb30BaHWs TenedoHHoW cBsid3n CTOPOHbI 0BS3YyHTCS BOCMOMb30BATbCS 3MEKTPOHHON
noYTON Mnn hakcMmmnbHOW CBA3bI0. pn 9TOM BpeMeHeM nepedayv MHgopmaummn byaeT SBNSATLCA MOMyvYeHne yBeJOMIMEHNs O
[OCTaBKke B Cryyae 3reKTPOHHOM MOYTbl U 3anucCb B XXypHane cobbiTui hakcMMUIBHOrO annapata OoTnpaBuTens B cryyae
1cnonb3oBaHus akCUMUIBHOW CBA3N.
KoHTakTHas wuHdopmaumsi npeactasutenein Onepatopa M ABGOHeHTa, OTBETCTBEHHbIX 3a PELUeHVWEe BOMPOCOB, KacaloLMxXcs
npegocTaenexHns Ycnyru, npuseaeHsl B Tabnuue 2.

Ta6bnuua 2

KoHTakTHasa nHdopmaumsa OnepaTtopa

OTaen TexHU4YECKOW NnoAanepxKKu 8-800-775-00-15(6ecnnaTHblii 3BOHOK ¢ TeppuTopun PO)
KOpnopaTuBHbIX KNueHToB u onepatopoB (OTIMKKO)
OexypHas cmeHa (KpyriocyTo4HO)

KoHTakTHas uHdopmaums AGoHeHTa

PykoBoguTtenn TenedoH:
E-mail:

TexHu4eckun otaen Tenedon:
E-mail:

Byxrantepus TenedoH:
E-mail:

12 B cny4yae NOBPEXAEHNS JIMHUM CBSA3U BPEMSI YCTPAHEHUS HEUCNIPABHOCTM COCTaBnseT He 6onee 72 Yacos
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4. MMnaHoBble NpodunakTuyeckme paboTbl

4.1. Onepatop 06s3yeTcs cooblwaTe ABOHEHTY O MpOBeAEeHUM MNMNaHOBbIX NPOUMaKTUYECKMX paboT, cBA3aHHbIX C [lpepbiBaHnem
npefocTaBneHus Ycnyrv, He nosgHee, 4eM 3a 2 (OBa) pabounx [AHS OO0 npeanofiaraemMoro Havana Wux npoBeAeHUs.
OnepaTop ocTaBnsieT 3a cobolt npaBo He MHopmupoBaTb AGOHEHTa O MPOBeAEHUM MaHOBbIX MpodMnakTuiyeckux pabor, He
BbI3bIBatoLWuX [pepbiBaHns npegocTaBneHns Ycnyru.

4.2. B cnyyae HeobGxoauMmocTu npoBefdeHUs AGOHEHTOM B CBOEN 30HE OTBETCTBEHHOCTU MMaHOBbIX NPOUNAKTUYECKUX U
nyckoHanago4YHbix paboT Ha obopygoBaHuM, nogkniovaemoM k cetu Onepartopa, ABGOHEHT 06si3yeTcsi yBeooMuTb 06 3TOM
OnepaTopa He no3gHee, Yem 3a 2 (aBa) paboumx OHs1 4O Havana npoBeaeHus Takux pabor.

4.3. O HeobGXxoAMMOCTU NpoBeAEHNs MNaHOBbLIX NPOGUNAKTUHECKUX U MYyCKOHanaaouvHblx pabot CTopoHa, npoBoasiias Takue paboTbl
(Onepatop nnu ABoHeHT) yBegomnseT Apyryto CTOpPOHy no dakCy unm 3NeKTPOHHOW noyTe (KOHTakTHas MHopMauus ykasaHa B
Tabnuue 2). Npn npoBeaeHnn paboT, ykazaHHbIX B M. 4.2 HacTosAwero CornalleHusl, TexHM4eckun nepcoHan AboHeHTa 0653yeTcs
KoopanHupoBaTb cBou genctens ¢ OTIKKO Onepatopa.

4.4. B cnyy4ae npoBeAeHUs MNaHOBbIX MNPOMUMAKTUYECKMX M MNyCKOHanapoyHbix paboT Ha obopyaoBaHMM, He MOAKIHYaemMoM
HenocpeAcTBeHHo k ceTn Onepatopa, ABoHeHT yBegomnsaeT o Hux OnepaTopa He no3gHee Havana npoBeaeHns Takmx pabor.

4.5. TlpoBegeHne nnaHoBbIX NPOMNakTMyecknx paboT ¢ nepepbIBOM CBA3M, cornacoBaHHoe CTopoHamu, He siBnisieTcs [pepbiBaHnem
npegocTasneHus Ycnyru.

4.6. HenpepgocTtaBneHue Ycnyru B pesynbTaTe npeBbilleHns cornacoBaHHoro CTopoHamu BpeMeHn nposeaeHns Onepatopom ninaHoBbIX
npodunakTnyeckmx pabot saensaetcsa lNpepbiBaHnem npepoctaBnenus Ycnyru. Pelwenne npobnembsl B 3TOM criyyae HauuMHaeTcs C
MOMEHTa MPEBbILLEHNST COrNacoBaHHOrO BPEMEHU MNPOBEAEHWUs1 MnaHoBbiX npodunakTudeckux pabot. OTMKKO Onepatopa
oTkpbiBaeT JIPIN nepBoro npuopuTeTa B COOTBETCTBUM C NOPSAKOM, NPUBEAEHHBIM B HacTosiem CornatueHuu.

noanucu CTorPoH
AGOHEHT OnepaTop
ocynapcTBeHHoe BromxeTHOe npodheccuoHansHoe obpasoBaTensHoe OO6LLEeCcTBO C OrpaHNYeHHoM oTBETCTBEHHOCTLIO "TTK-CBA3b"
yupexaeHue "KpaeBon NoNnTexXHNYecknin konnemx"
MNognuchk: Mognuce:
®.1.0.: M.B. AzaHoB ®.1.0.:
LomkHoCTb: LOMmKHOCTb:
Oara: Oara:

MNepepaH yepes naaok 04.12.2024 12:30 GMT+03:00;
06faae4df-45e4-4041-ab79-779525b39a7d
CtpaHuua 15 us 24



HAYAIO ®OPMbI

Mpunoxexnue Ne 1.2

k [loroBopy 06 oka3aHuu ycnyr cBA3un
Ne CB-59-4EP-0102836 oT ___

2024 .

MHO®OPMALIMOHHASA CNPABKA O BINNAOEJNbLIAX (nonHoe HaMumeHOBaHWe KOHmMpaz2eHma)

HavmeHoBaHune opraHusauuu, npe,qomaBnmou.l,el?l Mchopmaleo

HaunmeHoBaHue koHTpareHTa (MIHH, Bua geatrensHocTu) VHdopmauus o Luenoyke cobCTBEHHUKOB KOHTpareHTa, Bktoyas 6eHeduLmnapoB (B TOM YACIE KOHEYHBbIX)
Ne Cepusa 1 Homep Ne Ce%v;ﬂ:e:c;n;ep MHdopmaums o
nn HaumeHoBaH1e Ko, damunus, Ums, [OKYMeHTa, n/n HauMeHoBaHN Anpec gCTgBe ;"0’ e PykoBoautens/ NoATBEPXAALLNX
WHH OrPH A OT4yecTBO yaocToBepsioLLe WHH OrPH P YA pAtoLL yYacTHuK/aKuMoHe [OKyMeHTax
opraHusauum OKB3[ e/on0 peructpauum ro NMYHOCTb (Ans
PykoBoautens ro fIM4HOCTb DUINIECKOTO p/6eHecbuumnap (HammeHoBaHwue,
pykoBoauTens nnua) PEeKBU3UTBI U T.A.)
1 2 3 4 5 6 7 8 9 10 1 12 13 14 15
Mopanucu CTopoH:
ABGOHEHT: OnepaTop:
/ / i
Mm.n Mm.n

KOHELl ®OPMbl

noanncu CTorpoH
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AGOHEeHT OnepaTop
ocynapcTBeHHoe BromxeTHOe npodheccuoHansHoe obpasoBaTenbHoe yyupexaeHue "Kpaesoin OO6LLecTBO C OrpaHNYeHHoM oTBeTCTBEHHOCTLIO "TTK-CBAsb"
nonuTexHN4Yecknin konneox"

Moanuce: Moanuce:
®.1.0.: M.B. AsaHos ®.N.0.:
[omKHOCTb: [omKHOCTb:
Jara: Darta:
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MpunoxeHue Ne 2
k [loroBopy 06 oka3aHWu ycnyr cBA3un
Ne CB-59-4YEP-0102836 oT ___ 2024 .
PasmelueHo oTaenbHbIM harinom
B ¢opmare excele

PaspbIB cTpaHULbI

MpunoxeHune Ne 3
k [loroBopy 06 okasaHuu ycnyr cBs3u
Ne CB-59-YEP-0102836 ot 01.01.2025r.
Doctyn B UHTEpHeT
Ycnosusa oka3saHusa Yenyru

1. O6uwue nonoxeHus
1.1. HacTtosiwime Ycnosus onpefensioT NOpSgoK M YyCNnoBWUst NpeaocTaBneHus Ycnyrm JocTyna K ceTu
MHTepHeT nocpeaCcTBOM NOAKIMOYEHNS MOMNb30BaTENbCKOro (OKOHEeYHOro) obopyaoBaHmus AGOHEHTa K ceTu CBA3N
Onepartopa.
1.2. Mpwn nonb3oBaHun Ycnyramm OnepaTtopa AGOHEHTY 3anpeLuaeTcs:
1.2.1. umcnonb3oBaHWe AnNs nonydeHus Ycnyr obopyaoBaHus, He cepTUULMPOBAHHOIO B YCTaHOBIIEHHOM
nopsigke B COOTBETCTBMM C 3akoHodaTenbCcTBoM Poccuickon ®eagepauny;
1.2.2. wuncnonb3oBaHue AyTEHTUMPUKALUNOHHBIX AaHHbIX TPEeTbUX fnuL, KpOMe Ccry4vaeB, korga 3dTvM nvua
yrnonHoMouunu AGOHEHTa Ha Takoe UCMOMb30BaHMe;
1.2.3. HanpaensiTb cnam — TenemMaTu4yeckoe 3MeKTPOHHOEe coobLLeHne, NpegHa3Ha4YeHHOe HeonpeaeneHHoMy
Kpyry nuvu, goctaBneHHoe aboHeHTy u (unu) nomnb3oBaTtento 6e3 ux npegBapuTenbHOro corfacus U He
no3Bofisilollee ONpedenuTb OTMNpaBuUTENs 3TOro cooblleHMs, B TOM 4uCrie BBUOY YKa3aHUA B HEM
HecyLlecTByloLero nnu ganbcuuuupoBaHHOro agpeca oTnpaBsuTens;
1.2.4. paccbinatb UM nepeagpecoBbiBaTh «LEMNOYHbIE» COOOLLEHUS Moboro Tuna, To ecTb NepeHanpaenaTh
nofyyYeHHble OT APYrMX nuy cooblueHnsi, cogepxalime npocbby pasocnatb UX MO HECKOMBbKUM 3MEKTPOHHbBIM
agpecam, apyriMm none3oBaTensiM cetu IHTepHeT ¢ nogobHoM e npocbbon 6e3 nx cornacusi;
1.2.5. pacnpocTpaHsTb ainbl, cogepxawme B cebe BpegoOHOCHOE NporpammHoe obecnedeHue, KOTopoe
MOXeT HaHecCTU yuiepb Nonb3oBaTenbCKOMY 060pyAOBaHNIO;
1.2.6. wucnonb3oBaTb 06e3 corrmacus BMnagenbLeB MNPOU3BEAEHUSl, OXPaHAEMble aBTOPCKMMM WM MHBIMU
npasamu;
1.2.7. npounsBoauTb [OEWCTBUS, HanpaBfeHHble Ha MOofyYyeHue HeCaHKUMOHMPOBAHHOIMO AocTyna unu
HapylleHne HOPManbHOro (PYHKLUMOHMPOBAHMSA CeTer nepefavn [AaHHblX, Tenematuyeckmx cnyxo, ux
3MeMeHTOB, a TaKke KOMMNbIOTEPOB, [Apyroro obopyaoBaHWMs wWnM nporpaMmmHoro obecneyeHusi, He
npuHaanexatiero AGOHEHTY;
1.2.8. pacnpocTpaHaTb MHGPOPMALIMIO, OCKOPONSIOLLYO YeCTb, JOCTOMHCTBO, AEMOBYO penyTauuio, a Takke
WHYIO MH(pOpMaLIMIO, HapyLLaloLLyo AeNCcTBYoLLee 3aKkoHoAaTenscTBo PO;
1.2.9. wucnonb3oBaTb Ycnyru Onepatopa ANnd nNpefocTaBreHusi TPeTbuM nuuam ycnyr [ocTyrna K ceTu
MHTepHeT, a Takke Ana npornycka Tpadguka oT UHbIX OrnepaTopoB U CeTEN CBA3MW.
1.2.10. nogmeHaATb IP-agpeca gpyrux aboHeHTOB unm obopygosaHusa OnepaTopa.

1.3. OnepaTtop He aHanuaupyeT nHTepHeT-Tpadhuk ABOHEHTa U HEe HeCceT OTBETCTBEHHOCTU 3a coaepaHue
uHdopmaumm, nyébnukyemon AGOHEHTOM B ceTu VIHTEepHeT.

2. TexHUYecKkue nokasatenu, xapakTepu3aylLme Ka4ecTBo Ycnyru

2.1. VMcnonb3yemble abOHEHTCKME MHTEpPdENChI, Nosioca MPONyCKaHUSA JIMHUU CBA3W MPU OKa3aHun YCnyru

yKasblBaeTCcs B COOTBETCTBYOLWEM(MX) 3akase(ax).
2.2. OnepaTtop npegocTaBnseT Ycnyry no npotokony nepegayv gaHHolx TCP/IP.
2.3. Ecnu nHoe He ykasaHo B 3akase, Onepatop rapaHTUpyeT B pexume «24x7» - 24 yaca B CyTku, 7 AHEN B
Hepento, 365(6) oHem B rogy criegyloliMe napameTpbl KadecTBa Mpy OKasaHuu YCnyrm C MpUMEHEHUEM
TexHonorum Ethernet n opraHM3oBaHHON C NCMONB30BaHNEM INEKTPUYHECKOTO UM ONTUYECKOro Kabensa B pamkax
COOCTBEHHOW CETU CBA3U:

- cpefHsia ceTeBasi 3aJepKka Ha HaseMHbIX kaHanax OnepaTtopa 3a mecsl — He 6onee 160 Mcek.;

- KoabdmUMEHT NoTepsHHbIX NakeToB Ha ceTn Onepartopa 3a mecsy — He 6onee 0,5%;

- [DOCTYynHOCTb ceTu cBs3n Onepartopa 3a Mecsy - He meHee 99.7%.

24, TexHn4yeckme nokasaTenu ykasaHbl Npy 3arpyske nonockl nponyckaHus He 6onee 80%. lNMpeBbiweHne
YKa3aHHOro 3Ha4YeHUs1 MOXET NPUBECTU K YXYALWEHMIO NapamMeTpoB KavyecTBa NpeaocTaBneHns Yenyru.
2.5. Mpn Hanuuun aBapuHOW CUTyauuMum B 30HE OTBETCTBEHHOCTM ABOHeHTa OnepaTtop MpPUHWMAET Bce

OOCTYMHblE Mepbl Ansl ee ycTpaHeHus B cooTBeTcTBMM ¢ CornaweHnem ob aKcnnyaTaumoHHO-TEXHUYECKOM
B3anmogencTemum CTopoH. Bpemsi BoccTaHoBNeHWs Ycnyru ykasbiBaeTcs B 3akase.

2.6. MamepeHus napameTpoB YCnyru, okaselBaeMOW C nocriefoBaTenibHbIMU CUHXPOHHBLIMU @abOHEHTCKMMM
nHTepdencamm, npomssogatca OnepaTtopom B crnyvae yxyAlleHus napameTpoB kadecTtBa Ycnyru. OnepaTop
npoBoAUT 15-MUHYTHbIE M3MEPEHUa napameTpoB YCNyrn ¢ nepepbiBOM CBS3W U NpeaocTaBnsieT pesynbTaTbl
namepeHunii AGoHeHTy. [pu NONOXNTENBHbIX pe3ynbTaTtax M3MEPEHUN OaHHbIA NePEPbIB CBA3M HE YYUTbIBAETCH
npu pacyeTe komneHcaumm 3a lNpepbiBaHMe NnpegocTaBneHnst Ycnyru.
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2.7. KauecTBeHHble XapaKTepUCTUKU YCMyry rapaHTUPYHTCS MpU COOTBETCTBMM [lonb3oBaTenbcKoro
(okoHeYHoro) oGopynoBaHUs U AGOHEHTCKOW pacnpenenuTesisHoi cucTeMbl TPebGoBaHWAM, YCTAHOBIIEHHbLIM
HOPMaTVBHbLIMU NPABOBLIMU akTaMu B 06n1acTu CBs3W, HacTosLWmMM MNpunoxeHneM n [JoroBopom.

3. CtoumocTb Ycnyru cBssn

3.1. CtommocTb Ycnyrn cBsi3u COCTOMT U3 CTOMMOCTM YCnyrn no npefocTtaBfeHuto AocTyna (pasoBas) v
€XEMeCAYHON CTOMMOCTU YCryru 1 uHbIX Nnatexen, kotopble CTOPOHbI yKa3biBaloT B 3akase Ha Ycnyry.

3.2. CtommocTb Ycnyrn no npedocTaBreHuio AoCcTyna N exemMecsa4yHon CToMMOCTM Ycrnyru onnadvBaeTtcs

ABGOHEHTOM 3a Kaxabli agpec YCTAHOBKWM MOSIb30BaTENbCKOrO (OKOHEYHOro) obopyaoBaHMsl, YKa3aHHOTO B
3akase(ax).

3.3. ExxemecsiyHast cTOMMOCTb Ycnyru ykasbiBaeTcs B 3akase(ax)

3.4. Mpn pacyete exemecayHon Ctoumoctu Ycnyrm CTOpOHbI NpUHMMAKOT BO BHMMaHue, crnegywoulee: 1
Mo6wuT/c =1 000 000 6uTt/c, 1 Kbut/c=1 000 buT/c.

3.5. MpenoctaBneHne Ycnyrn MoxeT 6biTb MPUOCTAHOBNEHO MO MUCbMEHHOMY 3asBneHnto ABOHeHTa C

yKasaHueM nepvoga npMocTaHOBINEHMS NPefoCcTaBneHms Ycnyru, HanpaeneHHomy OnepaTopy He No3gHee, Yem
3a 10 pabouunx gHen go Tpebyemow aatbl NpuocTaHoBreHnust Yenyru. MNpu atom ¢ AGOHEHTa MOXET B3MMaTbCSA
nnaTta 3a BeCb Nepuo MpPUMOCTAHOBMEHUS NPeaoCTaBrneHus YCnyru, B COOTBETCTBMM C YCTAHOBIIEHHbIM AN
Takux crnydyaeB TapudoOM, U paccyYNTbIBAETCS MNPOMOPLMOHANbHO KOMMYECTBY KaneHAapHbIX OHEn
NPUOCTAHOBIEHUS NMPEAOCTaBNEHUSA YCnyru.

4. MpepocTaBneHue gocrtyna k cetu cBA3mn OnepaTtopa Ansa okasaHus Ycnyru

4.1, Hoctyn ABoHeHTa Kk ceTn cBs3um Onepatopa MOXeT ObiTb OpraHU3oBaH MpW HanmMuUM TEXHUYECKOW
BO3MOXHOCTW NpeAoCcTaBneHns JOCTyNa K CEeTU CBA3M, T.e. MPU OQHOBPEMEHHOM HanNMyun He3agencTBOBAHHOM
MOHTMPOBAHHOMW EMKOCTW y3na CBSA3M, B 30HE [EeWCTBUS KOTOPOro 3arnpallivmBaeTcd noAgkmyeHue
lMonb3oBaTenbLCKOro (OKOHEYHOro) 06opyaAoBaHUA K ceTu cA3n Onepartopa, U He3ageNCTBOBAHHbIX JIMHUN CBA3N,
nosgonsawmnx chopmmpoBate ADOHEHTCKYIHO JIMHUIO CBSI3UM MEXAy Y3roM CcBs3uM U [lonb3oBaTenbCKuM
(OKOHEe4YHbIM) 06opyaOBaHMEM.

4.2. ABoHeHT obecneuvnBaeT gocTyn Ha OOBLEKT ANS NOAKIHOYEHUST YCNYru, a Takke Hanmyine anekTpu4eckomn
po3eTku He aanee 1,2 meTpa oT ObopynoBaHus.

4.3. ABGOHEHT, He gBnsOWMACA COBCTBEHHMKOM [lOMELLEHUs, TrapaHTUPYeT Ha MOMEHT 3aKoyeHus
Horosopa ¢ OnepatopoMm Hanuume cornacus cobcTBeHHMKa Takoro llomelleHnss Ha okasaHue Ycnyru no
npegoctaBneHuto  goctyna. [lpy  otcytcTBUMM cormacuss  ADOHEHT CaMOCTOSITENBHO OTBEYaeT nepen
cobcTBeHHUKOM [omelleHnst 3a Bped, HaHeCceHHbIN [omelleHnto B pe3ynbtaTte okadaHus Onepatopom Ycnyru
no npegocTaBneHnio 4ocTyna u/wnm Ycnyru.

4.4, Ecnu nHoe He ycTaHoBneHo 3aka3om(M) W/MNn UHbIMU NpUNoXeHusaMn K [oroBopy, 0683aHHOCTb MO
opraHusaumm B [NomeleHnn ABOHEHTCKOM pacnpeaenuTenbHoOM CMCTEMbI Bo3dnaraetcsa Ha ABoHeHTa.
4.5. Ecnu uwHoe He ycraHoBneHo 3akaszoM(M) WWUNM WHBIMU NPUNOXeHWsMu K [oroBopy, ABGOHEHT

CaMOCTOSITENbHO BLINOMHAET HeoOXoAMMble OEWCTBUSI MO HACTPOMKE M MNoaknioveHuto Monb3oBaTenbcKoro
(okoHe4yHoro) obopyaoBaHUs B Lensx 4octyna Kk Ycnyre.

4.6. ABOHeHT 0653aH NpUHATL YCnyry no npeaocTaBreHno JOCTyna HENOCPEACTBEHHO NOCNE ee OKas3aHus
nnbo oTkasaTbCs OT Nnpuemkun, npeacrtasus OnepaTopy B TeveHue 3 (Tpex) KaneHaapHbIX AHEN Nocrne okasaHus
Ycnyru no npefocTaBneHnio 40CTyna MOTUBUPOBAHHYHO MPEeTEH3N0 B MMCbMEHHON dopme. Ecnun B ykasaHHbIN
CpOK npeTeH3nst He Obina npeabsiBNeHa, Ycnyra no npefocTaBneHuto OOCTyna cuutaeTcs npuHaton. dakr
okasaHus ABOHeHTYy Ycnyrn no npefocTaBrieHuo OOCTyna MOATBEPXAAETCH akTOM MPUEMKM YyCnyru no
npegocTaBneHuio 4oCTyna.

B cnyyae noctynneHuss ot ABOHEHTa MOTMBMPOBAHHOIO OTKa3a OT MPUHATMSA YCryru no npegocTaBreHuio
goctyna, OnepaTtop BrnpaBe B OQHOCTOPOHHEM MOpsiAKe OTIOXUTb AaTy Havarna okasaHust Ycnyrm O MOMeHTa
nognucaHns ABOHeHTOM AkTa Mpuvemkyn Ycnyry no nogkntodeHuto. B cnydae, ecnv ABOHEHT He UCMOMHUI
TpeboBaHus, ycTaHOBMEHHbIe B M. 4.2, 4.4, 4.5 HacToSAWMX YCNOBWIN, OTKa3 OT MPUHSATUSA YCyry MO NOAKMYEHWIO
He ABnseTcs MOTUBUPOBAHHbLIM.

4.7. Mpun nogknoyeHnn nonb3oBaTensbckoro obopynosaHusa OnepaTop He NPOU3BOAUT 3NEKTPOMOHTAXHbIE,
nvHenHo-kabenbHble paboTbl, B TOM 4YMcre Mpoknagky kabensa BHe [MomelleHun, nogrotoBky MomelleHun u
HECYLLUMX KOHCTPYKUWA ANs Npoknagku kabenenm (CTpouTenbHble, MOHTaXHble paboTbl, BCKPbITUE/3aKpbITME
anbLUCTEH, NIIMHTYCOB, NOABECHbLIX MOTOMKOB, Kabenb-kaHanoB (kopoboB), CBEpNeHMe OTBEPCTUN B CTEHAX U
nepekpbITUAX U T.1.).

4.8. B cnyyae HeobxogumocTtu nopknioveHmst AboHeHTa 4depe3 obopyanoBaHWe U NUMHENHO-KabenbHble
COOpYXeHusi cBA3W, KoTopble He obcnyxmeatotcsa Onepatopom, obecneuntb NpPUCYTCTBUE M Heobxoammoe
yyactue cneumanucta, obcnyxupatowero gaHHoe obopynoBaHue M (Mnn) NUHENHO-KAOENbHbIE COOPYXEHUS
CBA3N.

4.9. Ons  nonb3oBaHusi  Ycnyrom  ABOHEHTY HeobxogMmo obecneyntb  HanmuMuMe  UCMpPaBHOrO
Monb3oBaTenbCckoro  (OKOHeYHoro) obopydoBaHWs, MNpefHa3HadYeHHOro Ans  nonydeHus  Ycnyrm w
nogaepxusatoLlee nHtepdenc Ethernet n nporokon TCP/IP.
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5. KomneHcauus 3a MpepbiBaHue npegocTaBneHns Ycnyru

5.1. Ecnun nHoe He ykasaHo B 3akase, Onepartop rapaHTupyeT KoaULNEHT AOCTYNHOCTU YCNyrn He MeHee
99.7% B TeYEHNE MECAYHOro nepmoaa.

B cnyyae HapylweHns gaHHoro obsisatenbcrBa no BuHe OnepaTopa ADOHEHT BNpaBe MONy4YnTb KOMMEHCALUIO
3a [MpepbiBaHMe NpegocTaBneHuss Ycnyru B Te4eHne Mecsua no kaxgomy 3akasy. [pu pacueTe komneHcaumm
NPUHMMAETCS, YTO CTOMMOCTb OfHOro 4Yaca cocrtaBndet 1/720 oT BenMYUHbI PUKCMPOBAHHON E€XEMECSHYHON
nnarbl, ykasaHHon B 3akase. O6Liee Bpems NpepbiBaHWA NpegocTaBnenHns YCnyrn paccuntbiBaeTcs kKak cymma
Bcex [NpepbiBaHU 32 BbIMETOM HEKOMMEHCUPYEMOro BpeMeHw [pepbiBaHNst NpefocTaBneHns YCnyru, paBHoro,
CorfnacHo ykasaHHOMY B AaHHOM NyHKTe koadduumeHTy goctynHocty, 130 MMHYTaM, OKpyrnsieTcsl 4o Lesnoro
KONMM4yecTBa 4acoB crnegylowmum obpasom: B OOMbLUYO CTOPOHY, ecnn HenonHbii Yac coctaenset 30 n 6onee
nocrnefoBaTenbHbIX MWHYT, B MEHbLUYIO CTOPOHY, €Cnu HenonHbln 4Yac coctaBnser MeHee 30-Tu
nocrefoBaTernbHbIX MUHYT.

5.2. Mop lMNpepbiBaHneM npegoctaBneHns Ycnyru noHMMaeTca HEBO3MOXHOCTb noTpebneHnss AGOHEHTOM
Ycnyru Bcneacteue Bbixoda M3 CTposi obopydoBaHusa cetm cBa3uM OnepaTopa B TOYKE MNOOKNHOYEHMS
o6opynoBaHust AGoHeHTa k ceTu cBsisn Onepatopa.

5.3. [aHHasi komneHcaumns SBNseTcs €OUHCTBEHHbLIM U UCKIIOYUTENbHBIM BOo3MeLLeHneM ABOHEHTY yuepba
3a cbon B npegocTaBneHnn Ycnyru.

54. MpepbiBaHMeM NpegocTaBneHnst YCnyrn He sBnstoTCs NepepbIBbl CBA3M:

Bbl3BaHHbIE NPOBEAEHNEM NNAHOBLIX NPOdUNaKTMYecknx pabor;

BbI3BaHHbIE 06CTOATENBCTBAMM, BO3HUKLLMMK He Nno B1uHe OnepaTopa;

Bbl3BaHHbIE HapyLleHneM ABoHeHToM TpeboBaHun K akcnnyaTauun ObopyaoBaHus;

npeaycMOTPEHHbIE AEUCTBYOLWMM 3aKOHOAATENbCTBOM W/unu ycnosusimu [Joroeopa.

6. MnaHoBoe TexHMYecKoe o6CcnyXuBaHue
6.1. lMnaHoBble npodmnakTuyeckne paboTbl npoBoasTcs B cootBeTcTBUM ¢ CornaweHvem 06
aKcnnyaTauMOHHO-TEXHUYECKOM B3aumoaencTeum CTOPOH.

7. WHble ycnoBus

71. ABOHeHT 0653aH B TedeHune 30 (Tpuguatu) OHE ¢ MOMEHTa BCTynneHns B cuny [loroBopa HanpaesuTb B
nnceMeHHorn doopme OnepaTopy CnMCcoK Nuu, ncnonb3ayowmnx ero ObopygosaHune. CnMcok 4osmKeH BbiTb 3aBepeH
YNOJSIHOMOYEHHbIM NpeacTaBuTenem AbBoHeHTa. CNMCOK AOIMKEH cofepXaTb criefylolme cBefeHus o nuuax,
ucnonbayowmx ObopygoBaHue AOOHeHTa: haMunuio, UMSA, OTYECTBO (MPU HanNMyum), MECTO XWUTENbCTBa,
PEKBU3UTbI OCHOBHOIO AOKYMEHTa, YAOCTOBEPSIOLLErO NMUYHOCTD.

7.2. B TeueHme cpoka pgenctBus Hactoswero CornawweHusi, AGOHEeHT 00s3aH HanpaBnsTb OnepaTopy
aKTyanuanpoBaHHble CMWUCKW, WU, YKasaHHblX B MN.7.1 HacToAwmx YcrnoBunu. Takme CrUCKM OOSTKHbI
HanpaBnATbCA HE pexe O4HOro pasa B KBapTas, HauMHas co CrefyloLlero Ksaprana nocrne BCTYNAeHUs B CUny
HaCTOALMX YCMOBWIA 1 0TBeYaTb TPebOBaHUSAM, yka3aHHbIM B M. 7.1. HACTOALWMX YCIOBUA.

7.3. CkopocTb gocTtyna K cetn WHTepHeT 3aBUCUT He TONbKO OT TEXHUYECKUX OCOBeHHocTen Ycnyru,
npegoctasnsemonn OnepaTtopom, HO M OT AEWCTBUA TpeTbUX OnepaTopoB CBA3W, OpraHv3aumi U1 nuu,
yrpaBnsawLwWmMx cermMeHTamm cetu WHTepHeT, He npuHagnexawmx Onepatopy. CkopocTb [ocCTyna K CeTu
WHTepHeT aBNsieTcs BeNMYNHOWM HeonpeaeneHHoN U 3aBUCUT OT psiga napameTpoB, B TOM YUCHE, TEXHUYECKUX
XapakKTepPUCTUK MOAKIMIOYEHUS [aHHbIX TOYEeK, MapLupyTa M Tekyllen 3arpy3ku kaHanoB. Bce napameTpbl
ABNSAIOTCA NePEeMeHHbIMU U He rapaHTupytoTcsa OnepaTtopoMm 3a npeaenamu CBOen ceTu.

noAarmimcu CTOPOH:

OnepaTop AGOHEHT

000 «TTK-CBsa3b» FBNOY «KpaeBow NONUTEXHUYECKUIA KOTNEMK»
MNoanucs: MNognuce:

®.1N.0.: CapsH B.A. ®.1.0.: AsaHoB M.B.

[omkHocTb: HayanbHUK oTaena HormkHocTb: OupekTop

[ara: [ara:
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MpunoxeHue Ne1
K YcnoBusiMm oka3zaHus Ycenyru floctyn B HTepHeT

3akas HA YCINYT'Y CBA3U AOCTYN B UHTEPHET Ne 1

k Jorosopy Ne CB-59-4EP-0102836 ot 01.01.2025r. Oara: 01.01.2025r.

mexgy OO0 «TTK-Cesasb» («Onepatop»)
n IBroY «KpaeBow NONUTEXHUYECKUA KONNEMX»
(«ABOHEHTY)

Onucanuve Ycnyru npusegeHo B MpunoxeHun Ne 1 k [lorosopy.

1. Bug 3akasa

Hoeas Ycnyra

N3meHeHune Ycnyru M3meHeHne nonockl NponyckaHns
M3meHeHMe napameTpoB NOAKMOYEHUS
M3ameHeHune Tapmdos
MepeodopmneHne gorosopa

2. KoHTaKTbI

MpeacrtaButens ©.1.0: Bbainbypuna J1.X.  [lomkHocTb: BeayLumin cneumannct
OnepaTtopa Ten.: 8(846)973-50-50 0o6. 1302 _e-mail: l.bayburina@b2c.itk.ru
MpeacrtaBsutens O.N.0: AsaHoB M.B. [omxHocTb: [Qupektop
ADOHeHTa Ten.: 8(34261)4-42-70 e-mail chmtt59@yandex.ru
3. KoachdmumeHT gocTynHocTH | 99,7%
4. XapaKTepuCTUKU TOYKM nNpeaocTaBrieHns Ycnyru
TexHonorusa NnoakyYeHns PPPoE
Tun nHTepdenca/pasvema G.703 Ethernet Apyrow
[MapameTpbl NOAKMYEHNS NoruH: 46392198 Maponb: a79cryp2
lMonoca nponyckaHua go, B Méut/c 150 M6ut/c
5. Agpec npegocTtaBneHust goctyna
Cy6bekt PO lopoa Ynuua Jdom Odmc
PO YepHyLuka KO6unerHas 10
6. MapwpyTusauusa
OnHamunyeckas | Cratuueckast
7. BoigeneHue ctatnyeckux IP agpecos
81.4.255.164 | Het
8. OenernpoBaHue o6paTHom 30HbI DNS
[a HeT
3oHa (30HblI) [MepBu4HLIN cepBep BTopuyHble cepsepsbl

9. TapudHbIM NNaH

dukcmpoBaHHasa nnata 6e3 yyeta Tpaduka

Apyroe

10. CucTema onnathbl | aBaHCOBas CUCTEMa OMnaThbl OMATa NOCPEACTBOM OTMIOXEHHOro nnaTexa
11. NMnaTtexu

HanmeHoBaHue | Paamep
EduHopa3zosekie ninamexu:

MpenoctaBneHne aboHEHTCKOW NMNHUN 1800,00 py6.
NT1oro: 1800,00 py6.
ExemecsyHble nnamexu:

Cratnyeckun IP agpec 100,00 py6.
CroumocTb ycnyrm 6e3 ydeta Tpadumka 10800,00 py6.
UToro: 10900,00 py6.

Bce ykasaHHble nnaTexv npusegeHsl B pybnax ¢ yyetom HOC.

12. Mognucu CTOPOH:
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Onepatop:
000 «TTK-CBsa3b»

MNognuce:
®.1.0.: CapsH B.A.

HomkHocTk: Begywmin cneumnanuct
[ara:

AOOHEeHT:
FBMNOY «KpaeBow NONMTEXHUYECKUIA KOTITEK»

MNognwuce:
®.1N.0.: AsaHoB M.B.
JomxkHocTb: [npekTop
Harta:
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MpunoxeHune Ne2
K YcnoBusiMm okasaHus Ycenyru floctyn B UHTepHeT

3aka3 HA YCNYTY CBA3U AOCTYN B UHTEPHET Ne 2

k Jorosopy Ne CB-59-4EP-0102836 ot 01.01.2025r. Hara: 01.01.2025r.

mexay OO0 «TTK-Csasb» («Onepatop»)
n IBrOY «KpaeBow NONUTEXHUYECKNIA KONNEaX»
(«ABOHEHTY»)

OnucaHnuve Ycnyrv npuBegeHo B MpunoxeHun Ne 1 k [lorosopy.

1. Bupg 3akasa

Hosas Ycnyra

N3meHeHune Ycnyru M3meHeHne nonocel NponyckaHns
M3meHeHne napameTpoB NOAKMOYEHNS
M3meHeHne Tapundos
MepeodopmneHne gorosopa

2. KoHTaKTbI

Mpeacrtaesutens ©.N.0: banbypuna J1.X.  [lomkHocTb: BegyLumn cneumannct
OnepaTtopa Ten.: 8(846)973-50-50 0o6. 1302 e-mail: l.bayburina@b?2c.ttk.ru
Mpencrasutens ®.N.0: AzaHoB M.B. [omxHocTb: [Oupektop
AboHeHTa Ten.: 8(34261)4-42-70 e-mail chmttS9@yandex.ru
3. KoadchbmumeHT AOCTYNHOCTHU | 99,7%
4. XapakTepuCTUKM TOYKU npepocTaBneHus Ycnyru
TexHonorusa noaknyYeHns PPPoE
Tun nHTepdenca/pazbema G.703 Ethernet Opyron
MapameTpbl NOAKIYEHUS NornH: 75347565 Maponb: 1u23s4zx
lMonoca nponyckaHusa go, B Méut/c 20 M6ut/c
5. Aapec npegocTaBneHus gocrtyna
Cy6bekt PO Nopog Ynuua [Jom Odnc
Po® YepHyLika OBunenHas 10
6. MapwpyTtusaums
OuHamuyeckas | Cratuyeckast
7. BoigeneHue ctatnyeckux IP agpecoB
81.4.255.165 | Hert
8. OenernpoBaHue o6paTHoM 30HbI DNS
[a HeT
3oHa (30Hbl) [MepBUYHLIN cepBep BTopunyHbIe cepBepbl

9. TapndHbI NNaH

dukcmpoBaHHas nnata 6e3 yyeta Tpaduka

Apyroe
10. Cuctema onnathbl | aBaHcOBas CHCTEMa OMnaThl OMaTa NOCPeACTBOM OTMOXEHHOro nnaTexa
11. MnaTexwm
HammeHoBaHue | Paamep
ExxemecsiyHble nnamexu:
MpegoctaBneHne aboOHEHTCKON NIMHUK 0,00 py6.
Cratnyeckun IP agpec 100,00 py6.
CroumocTb ycnyrm 6e3 ydeta Tpaduka 1500,00 py6.
Wtoro: 1600,00 py6.

Bce ykasaHHble nnaTexu npusegeHsl B pybnax ¢ ydetom HOC.

12. Moanucu CTOPOH:
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Onepatop:
000 «TTK-CBssb»

MNognuce:
®.1N.0.: CapsaH B.A.
JomkHocTb: HayanbHUK oTAena
[ara:

AOGOHeHT:

MNognwuce:

FBMNOY «KpaeBow NONMTEXHUYECKUIA KOTITEK»

®.1N.0.. AsaHoB M.B.
HormxkHocTb: [dnpekTop
Harta:

NpenTudumkaTtop fokymeHTa 06faaedf-45e4-4041-ab79-779525b39a7d

[ OoKyMeHT nognucaH n nepeaaH Yyepes onepatopa 340 AO «[N®d «CKBb KoHTyp»

OpraHusauus, CoTpyaHNK

Moanucm @
oTnpaBuTens:

FOCYOAPCTBEHHOE BIOJXETHOE B
MPOMECCUOHAJIbHOE
OBPA30BATE/IbHOE YYPEXEHUE
"KPAEBOW NMOJINTEXHUYECKUI
KONMEQXK"

A3AHOB Mwuxaun Bacunbesny Jupektop

[loBEpeHHOCTb: per. Homep,
nepuog AeNCTBUSA U CTaTyC

He Tpe6yeTcs Ans nognucaxus

CepTudvkat: cepuiHbIn
HOMep, Nepuoj, AeicTBus
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